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DEPARTMENT/PROGRAM REVIEW

SECTION 1 — OVERVIEW

Department/program history, recent trends, response to last program review
recommendations.

Concise History

1.1

Introduce the self-study with a brief department/program history. Describe
any unique characteristics, concerns or trends affecting the program and
any significant changes or needs anticipated in the next three years.
These may include items such as increases or decreases in number of
full-time and adjunct faculty, sections offered, and growth or decline of the
department/program. Remember that this is a broad general assessment
versus the more detailed responses and recommendations covered in the

following emphasis areas (1 page maximum).

In 1985 California State regulations impacting persons with developmental
disabilities were developed and Grossmont College was asked to sponsor
two courses — HESC 114 and 115. The first year (1985-86), HESC 114 -
Introduction to Developmental Disabilities Specialist and 115- Techniques
for Developmental Disabilities Specialist were offered under Instructional
Associate (INSA). Starting in 1985, the Department of Industrial Relations
set up a plan for work experience classes and offered a certificate to
persons completing the two theory course and the work experience. Soon
after, HEC 210- Seminar in Developmental Disability and 211-
Developmental Disability Work Experience were added.

In 1987, with the support and assistance of the Advisory Committee, an
Associate degree major was developed, which added two second-year
courses and a variety of electives in addition to the two existing first-year
courses and work experience. In 1991, all courses were rewritten and
adopted in Fall, 1992 to bring the courses up to current standard and
broaden the field to include working with persons with disabilities in a
variety of settings (i.e. Communication Skills for Persons with
Developmental Disabilities) under the recommendation of the Federal
Surveyors for Home of Guiding Hands.

In 2001 all courses were again reviewed and adopted in Fall, 2001 to
include state of the art practices in the field of developmental disabilities.

In Fall 1998, HESC 110 was approved for distance learning delivery and
was first offered online in Spring, 1999. In Fall 2000, the General
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Education Committee approved HESC 110 as a course that meet the
requirements for general education in the Social Sciences category
(Area D). In Fall 2001, HESC 150 was approved for distance iearning
delivery and was offered online for the first time in Spring, 2002. Since
then, HESC 205 and 206 have also been approved for online delivery,
allowing for all core courses in the DSM program to be offered via

distance.

In 2007 all courses were again reviewed and changes are expected to be
adopted in Fall, 2009 to include state of the art practices in the field of
developmental disabilities.

The courses currently offered under the Disability Services Management
(DSM) Program include;

HESC 110 — Disability and Society (formerly HESC 114)

HESC 150 — Techniques for Developmental Disabilities Specialist
(formerly HESC 115)

HESC 205 - Assessing Communication of Persons with Developmental
Disabilities

HESC 206 — Behavior Management & Training Techniques

HESC 152 and154 — Work Experience for Disability Services
Management (formerly HESC 211).

Individuals seeking the Residential Services Specialist (RSS) Certificate
were originally the primary student population for the DSM Program.
However, the targeted student population for the DSM Program has
expanded to include individuals living outside of San Diego County,
individuals working in Community Rehabilitation Programs (CRP) and
Special Education classrooms, parents of individuals with disabilities and
students working towards certificates and/or degrees in the Social
Sciences. CRP’s across the state offer incentives to their staff to enroll in
the DSM program, which has resulted in several cohorts of students
progressing through the certificate program and beyond.

Department/Program Goals

1.2

Appendix 1 contains the most recent Educational Master Plan for the
department/program. Make comments on the following:

Which goals have been met?

What actions have been taken in achieving these goal and objectives?
What obstacles have been encountered?

How have these goals changed and why?
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Goal #1:

Identify a variety of venues for outreach to identify and recruit students for the DSM
Program. Part of the outreach will involve disseminating information about disability

and rehabilitation.

This goal has been met and activities are continuing. With the cooperation of the
SDSU interwork Institute the DSM program has become a standard part of their
recruitment and marketing presentations. Therefore, whenever SDSU Interwork
recruiters present academic information Grossmont College DSM program is
included, DSM Program brochures are disseminated and the DSM coordinator
information is provided. The outreach has reached to Northern, Central and
Southern California, Nevada, Hawaii, and Arizona. Significant outreach has been
done throughout the following counties: San Diego, Imperial, Riverside, San
Bernardino, Ventura and San Luis Obispo.

The obstacles for this goal continue to be adequate resources to continue the
outreach to potential new students. This goal has not changed and reflects the last
revision of the Educational Master Plan in 2005-06.

Goal #2

Explore different formats for delivering courses online including hybrid versions that
combine both in-class meetings and online delivery.

All core courses are currently offered online. Barriers to this format relate to the
high enroliment of the courses. The web-based courses are highly interactive,
requiring at least bi-weekly emails and weekly feedback, discussions include with
both the class and individual students. A class with 50 or more students makes it
very difficult to have an effective interactive online course. An additional barrier to
adding in-class meetings to the online courses is that not all students live locally
and have access to the campus. We have however, been able to add online
access to our traditional classroom students via Blackboard. This has allowed our
traditional students to access all the resources and information available historically
to only the online students. As well as increase the efficiency toward electronic
assignments rather then paper only.

This goal has not changed and reflects the last revision of the Educational Master

Plan in 2005-06.
Implementation of Past Program Review Recommendations
1.3  Appendix 2 contains the most recent Program Review Committee
recommendations for the department/program. Describe changes that

have been made in the department/program in response to
recommendations from the last review.
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Establish connections with the LRC to provide support for off-site and
online courses. For a good portion of the review period the LRC provided
technical support and computer access for all students in our program.
We increased awareness of this resource by including information about
the LRC in class lectures and the orientation. Until Fall, 2008 all the
online courses offered by DSM program were housed and supported by
the Interwork Institute Distance Learning Center at SDSU. Currently, all
online courses are now housed and supported by Grossmont College's
Blackboard system. This has allowed for direct contact with the LRC for
all our online students and therefore has increased there awareness of
the LRC's resources available for students.

Revision of the Career Ramp to accurately reflect the linkage of this
program with higher level coursework and job opportunities has been
completed. The revision of the Career Ramp occurs an average of one
time per year where new programs and opportunities are added.
Because the Career Ramp is our model in marketing presentations, the
most updated information is used and necessary.

The development of a marketing strategy and establishing partnerships
with other health programs has made little progress over the review
period. The attempts were made and motivation was present to connect
with other health programs however the part time adjunct status of all the
instructors of this program has made these two recommendations
extremely difficult to develop. There are no DSM instructors teaching on
campus there-by increasing the barriers to working with the other health

programs.

All the HESC course outlines were updated in 2001 except HESC 150.

Advisory Committee Recommendation
Some disciplines such as ESL and vocational programs are required to have
advisory committees. Answer this question if this is applicable to your

department/program.

N/A

1.4  If appropriate, summarize the principal recommendations of the program
advisory committee since the last program review. Describe how the
department/program has responded to these recommendations. Include
the date of last meeting and frequency of meetings. List organizations
represented.

SECTION 2 ~ CURRICULUM, ACADEMIC STANDARDS, AND SUPPORT SERVICES
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In Appendix 3, Catalog Descriptions, insert copies of your catalog descriptions
from the most recent college catalog (see “Course of Instruction” section). If
your program has an Associate Degree program, include the relevant pages from
the catalog (see “Associate Degree” section).

To complete Appendix 4 Course Status, review your course outlines and
complete the form in the appendix to reflect currency of the courses, offerings,

and alignment status.

2.1

2.2

Review all course outlines and comment on where your
department/program is in the process of maintaining currency. Verify that
the course outlines reflect the writing, reading, and problem-solving skills,
quantitative reasoning, and critical thinking across the
department/program's curriculum.

Review of the course outlines confirm currency except HESC 150 and
HESC 207 need official course updates recorded. ( HESC 207 has been
omitted from the curriculum.) Course outlines are current in terms of
course descriptions, objectives, content, methods of instruction and
evaluation, and assignments. Course outlines verify that writing, reading,
and problem-solving skills, quantitative reasoning, and critical thinking are
reinforced across the department/program’s curriculum.

Describe how your department makes decisions related to the following:
a) Identification of student learning outcomes.

b) Methods to demonstrate achievement of these learning outcomes.
How do you use this information for course and program improvement?

Faculty meetings are held once per year to discuss all curriculum-related

issues. Learning outcomes for HESC 110 and 150 are reviewed to ensure
students have the foundations needed for HESC 205 and 206. (Note: HESC
110 and 150 are pre-requisites for HESC 205 and 206). Similarly, learning
outcomes for HESC 205 and 206 are reviewed to ensure application during
Work Experience (HESC 151-154). Faculty agree that learning outcomes will be
measured using a variety of methods including: examinations, small group
activities, assigned projects, class discussions and student presentations.
Students mastery of course competencies is determined through essay exams,
special projects, oral presentations, and written assignments. Additionally, when
students enroll in the HESC 151-154 Work Experience course they are expected
to apply concepts and techniques acquired in the courses to actual work
environments with people with a variety of disabilities. The objective is to assess
the student's ability to provide quality services and application of best practices
in work environments.

Routine contact with the DSM coordinator occurs during each faculty member's
current semester to maintain consistency across courses and currency of
information and course content.
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2.3

24

Results from the variety of methods are assessed by the course instructor and
improvements are implemented on a semester basis. Students complete a
course evaluation at the end of the semester. The information acquired from
students’ evaluation of the course is used to enhance course curriculum and
improve the overall program.

Explain how the department/program maintains academic standards, integrity
and consistency to assure that current curriculum adequately meets students'
needs (e.g., general education, prerequisites, job-specific training, transfer).
Explain how the department/program ensures that all instructors teach to the
official course outline.

Faculty Meetings are held once per year to discuss all curriculum related issues.
Copies of course syllabi for all core courses are reviewed by the faculty. A
review process then ensues with focus on identification of overlapping
information, strategies for advancing students.

Moreover, the DSM faculty members are all practitioners and leaders in their
content areas (see Appendix 10). The backgrounds and expertise that each
faculty brings to their courses ensure students are prepared for professions in
the field of disability and rehabilitation. Students receive current and relevant
information on best practices, innovations and trends impacting the field and
profession. The expectations outlined for students relative to each course builds
on learning outcomes from prior courses; thereby, further ensuring academic
integrity and consistency. The faculty expertise combined with official course
outlines contributes to both academic integrity and job preparation.

A course evaluation is complete by students for every course. The data is
summarized, and results are provided to the instructor for their review.

Using Appendix 5, Grade Distribution Summary Report, comment on
retention and grading variability figures. Discuss any specific courses that
have unusual retention patterns or grading variances.

To figure retention percentages, subtract the "W's" from the total
enrollment and divide that number by the total enroliment.

According to the Grade Distribution Summary Report retention for all
HESC courses are well above Grossmont College average of 66%.
HESC course retention is as follows:

HESC 110 = 85% with an average of 60 students per semester
HESC 150 = 89% with an average of 45 students per semester
HESC 151-154 = 87% with an average of 6 students per semester
HESC 205 = 72% with an average of 12 students per semester

HESC 206 = 77% with an average of 17 students per semester
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Increased numbers of students taking HESC 110 reflect that most
students goal is to obtain the Residential Services Certificate ( RSS) and
this course is required for that certificate. Additionally, this course has
been approved to meet the General Education requirement Title V. Some
numbers account for the students taking the courses to meet this
requirement only.

Student enrollment in HESC 110 and 150 have had steady increases over
that past 6 years with the highest enroliment reaching 93 students and 56
students respectively. HESC 151-154 has maintained an average of 6
students per semester which reflects a consistent number of students
completing the full certificate program.

Grade Distribution ( Appendix 5) suggests two thirds of students in all the
HESC courses receive a grade of A or B. Students falling in the No
Success category is slightly higher than the college average of 12.4% in
three of our 5 core courses. (information gained from Data on Demand).

HESC 110=17%
HESC 150 = 26%
HESC 154 = 1.6%
HESC 205 = 12.5%
HESC 206 = 16.5%

This we believe is in part due to the target student population are adult
learners who have not attended higher education in several years or at all.
Some of these students find that the expectations of these courses while
maintaining a full time job very difficult. Instructors work closely with
students who are failing courses to develop options for student success.
Students are expected to cooperate with the instructor throughout the
semester to meet any accommodations that have been set up to support
the student. The decrease in percentage of No Success reflects the
students attempting to take the subsequent courses have developed
successful academic skills which is reflected in the grades earned.

Describe strategies employed to ensure consistency in grading in multiple
section courses (e.g., mastery level assessment, writing rubrics,
departmental determination of core areas which must be taught).

During the past 6 years multiple section courses have been taught on nine
occasions, all of these involved the course being delivered via distance
learning. Faculty agreed at the annual and biannual meeting on course
syllabi and course goals. Faculty members utilize similar grading rubrics
for projects and written assignments. The Grade Distribution summary
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2.6

27

indicates similar grade distribution between sections.

Describe what methods your department/program uses to incorporate
student learning outside of the formal classroom.

Special projects in each course require students to make contact with
individuals with disabilities or agencies providing services to people with
disabilities. These experiences broaden the students understanding and
learning beyond the traditional classroom setting. HESC 110 requires
students to develop a friendship with a person with a disability and gain
knowledge in that persons interests and activities. HESC 150 requires
students to assess their personal service delivery if they are working in the
field. Students not currently working are required to visit community
rehabilitation programs and assess service delivery they are exposed to.
HESC 205 requires students to visit the United Cerebral Palsy (UCP)
Assistive Technology Center. HESC 206 requires students to complete a
Functional Behavioral Assessment with someone with a diagnosed
disability who can benefit from such an assessment. Finally HESC Work
Experience requires students to either be employed by an agency
providing services to people with disabilities or volunteer with one of these
agencies to complete their work experience hours. The DSM program
values hands on experience and contact with people with disabilities to
gain a more complete understanding of how to provide quality services.

Describe and give rationale for any new courses or programs you are
developing or have developed since the last program review. How have
current issues (environmental, societal, ethical, political, technological)
been reflected in your curriculum?

The use of instructional technology has had a positive and significant
impact on the DSM program as seen in the Student Survey results.
Eleven questions related to the use of instructional technology and in 9 of
the 11 questions students reported that the use of instructional technology
helped them learn 70% or more of the time. These numbers though
small, give a consistent message, the DSM delivery of instructional
technology has been effective in creating an environment for learning.

The number of courses delivered online has increased to include the four
core courses; HESC 110, HESC 150, HESC 205 and HESC 206. The
delivery of all courses online has significantly broadened our student base
and has contributed to a significant increase in student enrollment as
seen in Appendix 5 Grade Distribution Summary. Agencies continue to
increase expectations of entry level personnel; while this has not
significantly changed the curriculum it has contributed to the increase in
enrollment. Online delivery has given the DSM opportunities to market
outside the San Diego area to community rehabilitation programs who do
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not have access to such a specifically designed program in their local
area. Students in this program have enrolied from all over California,

Nevada and Texas.

2.8 In Appendix 4, Course Status, list the courses in the department/program that
are duplicated at Cuyamaca College and identify their alignment status.
Comment on courses which have not been aligned and describe the plans for

alignment.

N/A

Innovation/Special Projects/Community Involvement

2.9 Describe instructional innovations and/or special projects undertaken by
the department/program or individual faculty members, including the use

of technology.

The Disability Management Services Program is very proud of our work in
the area of offering courses online and including the principles of
Universal Design for Learning ( UDL) to all our courses. The principles of
UDL include active updates on all of our course websites, audio
powerpoint presentations with accompanying transcripts, discussion
boards, email with weekly feedback, immediate feedback on online exams
and up-to-date information via the internet. We choose technology that
will continue to enhance the way we interact with students, enrich
relationships, and bring the world into the course via the internet.

A bonus for our traditional classroom students and faculty is they have
access to the web-based courses and can access all the information
available to our online students. Access to the online information further
supports consistency across courses and multiple sections.

The faculty has a heightened awareness about accommodations and
accessibility related to disability. This awareness ensures all materials
and curriculum content is accessible to all students including those with

disabilities.

With the interest and needs of the community in mind, describe any
outreach or community activities initiated by the department/program.

The DSM Program offers all core courses online which allows for anyone
in or outside of our community to benefit from our courses.

Mari Guillermo serves as a coordinator for Project Higher Education,
which develops and provides training to faculty and administrators from
institutions of higher education. Training focuses on disability awareness
and Universal Design for Learning (UDL) principles and teaching
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2.10

strategies. Mari has actively included the DSM faculty in all the training's
and resources provided by the Project Higher Education Grant.

Deborah Serban-Lawler serves as training coordinator for Interwork
Institute and works directly with the community rehabilitation program
(CRP) project providing fundamental training, management and
leadership training to community rehabilitation programs in California and
Nevada. She also works in cooperation with Mari Guillermo on the
Universal Design Project training faculty at institutions of higher learning
on the applications of universal design principles and techniques.

Rebecca Bond-Brooks is a Special Education Inclusion Teacher for
Grossmont Union High School District. She also serves as Adjunct faculty
in Education at Claremont Graduate University, Claremont, California.
Rebecca is a Consultant for Vanderbilt University, in Nashville,
Tennessee. She has reviewed educational modules for the IRIS (IDEA '04
and Research for Inclusive Settings) Center website and for Claremont

- Graduate University web resource. Finally she is a Lecturer in Special

Education at San Diego State University,Department of Special
Education.

Tom Carr works as Program Manager for Saint Madeline Sophie Center a large
organization providing vocational and community services to people with
Developmental Disabilities. Tom also is the Commissioner for Santee
Manufactured Fair Homes Commission, Board Member for Santee Human
Relations Advisory Board and Vice Chair of Santee Human Relations Advisory

Board.

Shalamon Duke is the Dean of Counseling and Special Programs at Coastline
Community College, in Fountain Valley, CA. Shalamon has been very successful
in writing and securing multiple grants and grant projects. Details are included in
his attached resume in Appendix 10.

Janice Goforth serves as the Project Coordinator for the Center for Emerging
Leadership in San Diego and Project Coordinator for Project LEADERS also in San
Diego. Janice supports peer mentors with developmental disabilities in carrying out
presentations at state and local conferences and local community agencies.

Through the individual work facuity do in the community, the world is brought into the
classroom. DSM faculty continue to teach and increase awareness in the community
beyond their Grossmont courses. Moreover, they are making significant contributions
to the field of disability and rehabilitation that impacts the quality of life and
opportunities for people with disabilities.

With the interest and needs of the community in mind, describe any outreach or
community activities initiated by the department/program.
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2.1

2.12

As stated in 2.9.

Provide specific examples of departmental or individual efforts aimed at
encouraging students to become actively engaged in the learning process.

The case study methodology is utilized extensively in the curriculum to
actively involve students in the learning process. These case studies may
involve interviewing a person with a disability or assessing the quality of a
program providing services to people with disabilities. The student is then
required to present the information plus personal insights in a journal, final
paper, and /or oral presentation. In another course students are required
to develop an assistive technology device, which can be used by an
individual with a disability.

Small group activities are frequently done in class to explore a specific
concept or relate a specific topic to personal experiences.

Students are also assigned specific topics (i.e. disability assistive
technology), which they must research and then present findings to the
class.

Instructors also schedule guest speakers who are professionals in the
field of disability as well as individuals with disabilities who are invited to
speak to the students about their perspective on disability. Guest
speakers from the community have positively impacted students’
understanding and learning.

Furthermore, speakers not only broaden students’ awareness of disability-
related resources in the communities, but also their knowledge of job
opportunities and employment options.

Online courses utilize Discussion Boards where the instructor facilitates a
group discussion topic and the students are required to participate in the
online discussion via the internet. Online courses also require students to
do a significant amount of research via the internet on a variety of topics
including the most recent research on: behavior intervention strategies,
Autism, Self Determination, Health and Wellness, assistive technologies
and communication strategies. Students also have the opportunity to
learn about the legislative process through direct involvement with
legislative efforts (i.e. writing campaign).

Explain the department/program'’s relationship to others on campus (e.g.,
fulfill prerequisites for other general education programs, cross-listing,
interdisciplinary course offerings, learning communities.)

The DSM program certificate and Associates Degree require students to

complete courses in the following areas: business, family studies and

psychology. Elective options are available in the following areas:

business, child development, family studies, psychology, sociology, and

speech. Finally, HESC 110 can be used to meet the general education
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requirements in the Social Science category, ( Area D).

Campus Resources

2.13

2.14

Indicate how the department/program utilizes the following college support
services:

Learning and Technology Resources
Learning Assistance Centers
Instructional Media

Other services

Students who require accommodations due to a disability are advised to contact
Disabled Student Programs and Services (DSPS). Information regarding
learning assistance, educational counseling, health services, library, word
processing, and computer access on campus are given to students at the
beginning of each semester.

Students requiring interpreting services have been provided their
accomrodation through DSPS. Scheduling of classes in off-campus locations
has not precluded the provision of such services.

All students are encouraged to forward official transcripts from other institutions
and/or schedule an appointment with counseling services to review the DSM
certificate/degree requirements. The review assists students in planning their
academic schedules.

The evaluator's office has worked with students in determining their eligibility for
graduation. The office has contacted the program coordinator to discuss cases
in which students were seeking to waive or substitute a program requirement.

Information regarding completion of an Associates Degree in DSM is presented
to students in all classes at the end of each semester by the DSM Coordinator
and individual academic counseling is offered at this time to all students.

information regarding the DSM program has been routinely disseminated to
community rehabilitation programs throughout San Diego County and the state
via presentations and training's delivered by Mari Guillermo and Deborah
Serban-Lawler. Regular presentations at workshops held on campus or to other
related courses of study could further benefit the program.

Evaluate and provide a summary of the current status of library resources
related to the department/program. Use the subject-specialist librarian
assigned to your department/program to assist in the evaluation. Consider
books, periodicals and online resources.

All textbooks that the DSM program uses are available at the Library.
Currently the books are located in regular circulation. Instructors will be
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2.15

2.16

reminded to contact the Library each semester the book is used and have
it placed on “reserve” for better access for all students.

Assignments that require research into specific disabilities are typically
conducted via Internet searches or utilization of pubic libraries. A maijority
of the students do not access the campus library unless they are enrolled
in other courses scheduled to meet on campus.

Describe the working relationship between the department/program and
counselors through the Counseling Department and/or EOPS in terms of
exchanging specific and current information about your department/program that
counselors can use to help students develop education plans and make career

decisions.

The DSM program brochures are available at the counseling office. Counselors
have also directed students to contact the program directly to obtain more
information about course requirements, career options, etc. EOPS counselors
have been the most diligent in contacting us for support and information.

Students are encouraged to meet with a counselor to discuss progress towards
certificate/degree completion and transfer of units from other institutions.

Comment on the results of the student survey, Appendix 6, regarding campus

resources.
The student survey indicates that the campus resources used by DSM students
most often are the Counseling Center ( 50%), the Library, Math Lab, and
Tutoring Center ( 35%), and the LRC ( 30%). These numbers are impressive
considering that none of the courses offered in this program occur on campus.

Articulation

2.17

2.18

List courses that have been formally articulated with the high schools.
Describe any articulation and/or collaboration efforts with K-12 schools.

N/A

After reviewing ASSIST.org and the Grossmont College articulation
website, please identify if there are any areas of concern or additional
needs your department has about articulation with four-year institutions.
Piease describe how the department/program ensures that articulations
with key four-year universities are current.

N/A
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SECTION 3 — STUDENT ACCESS AND SUCCESS

3.1

3.2

3.3

3.4.1

In addition to the innovations listed in 2.11, describe specific ways the
department/program has adjusted or developed curriculum to foster
student success (e.g., addition of pre-collegiate introduction courses,
bridge courses, variable unit courses, on-line courses, honors courses,
web enhanced learning).

As already mentioned DSM has developed and offers all core courses via
distance learning. This allows for access to all students regardless of
work schedules and location of residence. Web based courses have all
been designed to be in compliance with section 508 of the Rehabilitation

Act.

Analyze Appendix 7, Statistical Data: Outcomes Profile, and comment on
strategies utilized to address the needs of the various cohort groups.
Provide specific strategies that have been used to meet the different
needs of your students (e.g. re-entry, academically under prepared,
working, disabled, limited English.)

Numbers indicate enroliment higher in the 30-45 yr. age group. Traditional
courses begin at 5:00 to accommodate students who are typically working
adults re-entering college. Web based courses are asynchronous to
accommodate the various responsibilities and schedules of our students.
Asynchronous means they can come online any time during the week of
the course to participate in lectures and activities. Our students tend to
have generally more responsibilities than the typical college student
including: families, children and full time jobs. Our courses have been
designed to meet these needs.

If state or federal licensing/registration examinations govern the program,
please comment on student success.

N/A

Discuss strategies and/or activities that have been, can be, or will be used
to promote/publicize the courses/department/program. Include activities
your faculty has implemented to provide closer connections to primary,
secondary and post secondary schools. Consider campus/district
resources that have been useful. Using the Student Survey, comment on
how students learned of this program.

Continue to publicize the program to community agencies via the San
Diego Vendor Advisory Committee, as well as at local and statewide

conferences.
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3.5

Continue to publicize the program throughout California and Nevada
through the ACRE Training Series sponsored by SDSU Interwork Institute
Regional Continuing Education Program.

The DSM program will increase program presence on campus through
greater collaboration with the counseling department, Speech and
Language Department, Occupational Therapy Aide program, Respiratory
Therapy, and presentations at Health Science workshops.

The student survey indicates that 57% learned of the program through a
work referral, thus our current strategies in marketing to agencies and
organizations in the field of disability continues to be successful. The
college catalog and class schedule informs 33% of our students of this
programs offerings as stated in the Student Survey results.

Offering courses in both the Fall and Spring semesters has been a
continuous request of students throughout the past 5 years. Because
courses are sequential, a student must wait until Fall to begin the
program. The majority of our students are working adults who are taking
these courses for career advancement and the limitation of courses
prevents this advancement. The student survey comments also support
this strategy to better serve students.

Referring to Appendix 7, Statistical Data, Outcomes Profiles, Appendix 8,
Efficiency Report, and Appendix §, Grade Distribution Summary Report,
comment on emerging trends of course completion, success, retention, and
enroliments.

Trends that we are seeing in the DSM program reflect more students
coming into the program with the intent to complete an Associate’s Degree
and or Bachelor's degree. This is reflected in the statistical data as well as
individual counseling sessions with students.

We are also seeing an influx of students intending to increase they
knowledge of the field of disability by taking our courses, these students
have a degree or certificate in a related field but are missing the specific
training education in the area of Developmental Disabilities.

We are also seeing many students interested in taking courses in the other
related health programs on campus. This is evident in the student
responses on evaluations as well as requests for related course work
beyond the DSM program. Students tend to be interested in gaining as
much knowledge as possible and are seeing Grossmont as providing many
advanced educational opportunities for gainful employment in the health
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3.6

professions.

Enhancing the course websites by further incorporating the principles of
Universal Design for Learning (UDL) will contribute to student success and

retention rates.

Advocating for legislative, professional and academic support for
coursework in rehabilitation and disability (such as the DSM) would aide
enrollment as the field is in dire need of staff, but continues to have the

barrier of low pay.

According to the Grade Distribution Summary Report, HESC 110 has an
average of maintaining 60 students per class over the past 5 years and
HESC 150 has an average of 45 students. These numbers reflect the
addition of online courses as well as HESC 110 meeting the General
Education requirement. HESC 205 and 206 have averages of 12 and 17
respectively. The decrease in enrollment for these courses indicate many
students are enrolling only in the courses required for the RSS Certificate.

Retention for all HESC courses average 87% or higher with the exception of
HESC 206 which is at 77%.

Referring to Appendix 9 if the department/program offers a major or
certificate in the college catalog, comment on the trends regarding
number of students who earn these degrees and/or certificates.

Trends in earning degrees and certificates is consistent with certificates
and degrees being earned at a rate of 4-5 per year. Though these
numbers appear to be low, it is worth noting that the majority of students
taking courses in this program earn the RSS Certificate. This certificate is
awarded by the San Diego Regional Center to students who successfully
pass HESC 110 and HESC 150. The RSS Certificate is a requirement for
any persons wanting to open and operate a residential home for children
or adults with developmental disabilities in San Diego and Imperial
Counties.

Counseling of students in completing their full degree occurs with every
student who takes HESC 151-154 Work Experience. These discussions
are held in depth with these students due to the frequent contact with the
instructor and student. A potential solution to increasing our students to
degree completion may be to recommend that instructors discuss with
their students on a more frequent basis how completing the degree may
enhance their employment opportunities and their career.
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SECTION 4 - DEVELOPMENT OF HUMAN RESOURCES

in Appendix 10, complete Conference, Workshops, Staff Development and
Sabbaticals forms.

4.1 Describe how patrticipation in activities listed in Appendix 10 have resulted in
improvement in curriculum and instruction.

All instructors in the DSM program are professionals holding advanced
degrees and working in the field of disability. Two of our instructors Mari
Guillermo and Shalamon Duke hold doctoral degrees and Rebecca Bond-
Brookes is currently working on her doctorate. The remaining five instructors
hold Masters Degrees in the field of disability.

Our instructors hold positions in their communities that include delivery of
state of the art services. It is because of this that the DSM program benefits.
These professionals bring into the classroom a vast knowledge in the field of
disability because they are doing it everyday, because they are delivering
training to staff regularly and participating in training’s for personal
improvement.

Instructors participate regularly in local and regional conferences to gain
personal knowledge for purposes of enhancing their services to people with
disabilities. Many of our instructors not only attend conferences and
workshops, but acquire certifications in specific areas. Rebecca Bond-
Brookes became certified in Professional Assault Crisis Training (Pro ACT).
Janice Goforth has authored several professional publications and written two
successful grant proposals with co-author Dr. Mari Guillermo. Dr. Shalamon
Duke has participated in many committees in his role as Dean of Counseling
and Special Programs at Coastline Community College in Fountain Valley,
CA . He too has authored several professional publications and secured
many grants in the last 5 years.

The DSM program has an abundance of knowledge and skills within the
instructor team. Bringing work experience and reality into the classroom
brings unique quality to this program.

4.2 Forecast your staff development needs both within and outside of the
institution.

A full-time coordinator would contribute to the effectiveness of this program
through increased and focused concentration on:

Coordination of the DSM Program
Student Management, Follow Up and Support
Completion of College expectations including Program Review
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4.3

4.4

4.5

4.6

Recommendations, Strategic Planning Process, Course and program
updates, and departmental responsibilities and requirements

Program Marketing

Student Recruitment

Establishment of partnerships with other departments and programs on

campus
Participation on college/district committees, and meetings

Describe how the members of the department/program are helping to
shape the direction of the college (e.g., writing grants, serving on
college/district committees, task forces, Academic Senate representation,

etc.).

Without full time faculty, involvement in shaping the direction of the
college is limited. However, converting and delivering all our courses via
distance technology is contributing to the college’s ability to reach a wider
spectrum of students. Additionally, with the support of the Interwork
Institute Grant marketing outside of San Diego County about the
Grossmont College DSM program has increased the college's visibility
significantly as seen by the increase of students from outside of San

Diego county.

Describe how the members of the department/program contribute to the
community beyond the college, locally, statewide, nationally.

Refer to section 2.9 for description of faculty contributions beyond the
college.

Describe how decisions are made in your department/program.”
Decisions are look at by the DSM Coordinator and it is determined who
will be affected. When appropriate, instructors are included and in
most cases someone from Instructional Operations or the Dean’s Office
and the department office is included in the decision making process.
The instructional team meets a minimum of one time per year to discuss
issues, update and align curriculum, provide feedback to the DSM
Coordinator and make programmatic decisions.

Describe how computer resources, such as the Internet, department and faculty
web pages, and email are used by faculty in the department/program.

Email communication is the primary mode of communication used among the
instructors and DSM Coordinator. Instructors teaching in the classroom also rely
heavily on email communication with their students. The course websites for
HESC 110, 150, 205 and 206 are used exclusively for those courses for content
and communication. The instructors teaching in the classroom also have access
to the course websites to assist students in their courses with resources. Our

AN



4.7

4.8

4.9

websites are currently hosted and maintained by the SDSU Center for Distance
Learning staff.

SDSU Interwork Institute Center for Distance Learning has provided website
development and technical support and course facilitators every semester for all
DSM online courses. We have received external funding via a grant awarded to
the Interwork [nstitute from Rehabilitation Services Administration to support the
development and maintenance of online activities since 2002,

If your department/program has hiring equivalencies, explain the rationale
and comment on alignment with Cuyamaca. Please list equivalencies in

Appendix 11.

While this program does not have equivalencies it is recommended that all
instructors possess a Master's Degree in the required subjects or meet the
minimum requirements set by the State. Currently all DSM faculty possess a
Masters Degree or higher.

List and describe the duties of classified staff, work study and student
workers who are directly responsible to the department/program.
N/A

Discuss staffing factors that influence the effectiveness of the program.

Does your department/program need to decrease, maintain, or increase
the number of full-time faculty? Support your response with enroliment

trends, future outlook for your department/program and any information
related to changes in the economy, business or human services needs.
Include discussion of part-time vs. full-time ratios and dependence on

overloads.

This program solely depends on adjunct faculty for all planning,
development and implementation. One area that continues to come up
throughout this report is the numbers of students in our courses,
particularly in the Spring courses. The availability of our adjunct faculty to
recruit new students is directly reflected in our enroliment. The addition of
a full time faculty member would provide consistency to the program in the
most important area, that being student recruitment and retention.
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SECTION 5 — SCHEDULING EFFECTIVENESS AND ROOM UTILIZATION

5.1

5.2

5.3

Using Appendices 7 and 8, comment on student success figures since
the last program review. How does this compare to the campus-wide

figures?

The college success rate is 66% and the DSM program success rate is
95%. The biggest obstacle to success for the average DSM student is the
competition among personal, professional and academic obligations. This
program sees the highest enroliment in the age group 30-49 years of age.
This group of students has more responsibilities than the student who
enters college immediately after graduating from high school. Our
students are typically working full time, managing a family and re-entering
college for the purpose of career advancement. When conflicts arise in
work or family life, this has a direct impact on completion of course work.

Analyze and comment on any trends in enrollment, numbers of sections
offered, average class size and efficiency.

Enrollment numbers have gradually increased across all courses over the
last 5 years. Enrollment of age class 30-49 is higher than the college
average indicating we are serving a non-typical age group. Average class
sizes are consistent with gradual 2% increases in enrollment every year.
Males increased enrollment an average of approximately 2% per year, this
is significant because the field of rehabilitation and disability has
traditionally been female dominated.

Comment on any sections that are historically under-enrolled and discuss
strategies that might increase enroliment.

Spring courses HESC 205 and 206 have traditionally had lower
enroliments than our Fall courses. This is in part due to the majority of our
students are employed in the field and are taking our courses for
advancement. A key certificate is the Residential Support Services
Certificate, which HESC 110 and HESC 150 are requirements for. This
certificate allows the person receiving it, along with other requirements to
open a group residential home. Therefore most students simply take our
Fall courses. One strategy would be to spend more time counseling the
students about the benefits of obtaining the DSM degree or certificate and
encourage them to continue through the program.

Another strategy would be to work with the San Diego Regional Center
(SDRC), the agency that grants the RSS Certificate, and in cooperation
with them increase their requirements for those who open residential
group homes. SDRC has in the past voiced interest in our other courses
as beneficial to their students.
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5.4

9.5

5.6

5.7

Comment on the adequacy of facilities (e.g., does the room size and
configuration fit the teaching strategies?) and equipment for meeting
instructional needs.

Traditional courses are taught off campus at Santana High School and
these facilities adequately meet the needs of our students. The downside
of the off campus courses is that the DSM program does not have a
presence on campus and this makes it more challenging to market to the
general student population.

How does room availability affect your enroliment?

Due to the serious issues of parking on campus at this time, the off
campus courses actually provide an incentive to our students to attend
courses knowing they do not have to deal with parking limitations.

Discuss alternatives your department/program have explored including off-site
offerings.

All of the HESC courses are offered in an alternative format. Qur traditional
courses are all offered off campus at Santana High School. All our courses
except Work Experience are now offered online via distance delivery.

Interpret the results of the Student Survey, Appendix 6, focusing on class times
and facilities.

Based upon the Student Survey specific questions related to class times and
facilities was not asked due to the fact that a significant number of our students
take online courses and therefore there are no facilities to survey nor are times
and issue as the student attends the course when it is convenient for them. The
survey did ask how satisfied was the student with the availability of the courses
in the program and 57% reported being very satisfied and 24% reported
satisfied.

SECTION 6 — FISCAL PROFILE

6.1

6.2

Using Appendix 12, Subject WSCH Analysis Report. interpret trends
reflected in the column "Earned WSCH/FTE(F)" for your overall
department/program, and for specific courses over a five year period.

Earned WSHCH/FTEF reports are consistent with this programs
enroliment. Due to the nature of this program and few classes offered
enrollment is lower than average. However, Fall WSCH is consistently
higher than Spring, again due to most students are interested in
completing only HESC 110 and 150. Spring 05 shows a significant dip in
the Earned WSCH/FTEF which reflects a lower enroliment that semester.
There were no significant indicators as to why this semester had lower
enrollment than others.

Using Appendix 14, Fiscal Data: Outcomes Profile: analyze and comment on
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6.3

Earned WSCH/FTEF and Cost/FTES of the department/program.

In analyzing Earned WSCH/FTEF and Cost/FTEF the data suggests consistency
over the 5 year span. There is a direct correlation between higher enroliment
and lower Cost/FTEF, when custom cohorts were added the Cost/FTEF was

lower.

If the department/program receives any outside financial support or subsidy, list
those sources and the amount. Describe how the additional resources are used

and how they relate to the regular college budget.

SDSU Interwork Institute Center for Distance Learning has provided website
development and technical support and course facilitators every semester for all
DSM online courses. We have received external funding via a grant awarded to
the Interwork Institute from Rehabilitation Services Administration to support these
activities since 2002. This grant award will come to an end in August 2008.
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SECTION 7 -~ SUMMARY

7.1

Summarize department/program strengths and weaknesses in terms of:

teaching and learning

student access and success
development of human resources
fiscal stability

The Disability Management Services Program is unique in that it serves a
specific group of community members. The program was designed to follow
a career ramp for people working in the field of rehabilitation specifically
working with individuals with Developmental Disabilities. The career ramp
begins with the DSM program at the beginning of the ramp and follows a step
by step path towards higher education ending with the potential of a
Doctorate degree. This ramp was designed for students and people currently
working in the field to see an educational career path in the field of Disability
and Rehabilitation.

Faculty in this program are adjunct instructors. All hold other professional
positions in the field and all are practitioners who bring real life knowledge to
the classroom. This faculty team holds advance degrees and continues to
educate themselves in state of the art techniques and service delivery
models.

The DSM program is sensitive to the needs of all learners and understands
accommodations and accessibility beyond the minimum requested
requirements. This is exhibited by the application of principals of Universal
Design for Learners in all our courses, traditional and online.

In addition, the DSM program has designed courses and course times to
meet our student population needs. Traditional courses are taught off
campus and after typical work hours. Online courses are asynchronous
which allows the student to participate from their personal computer at a time
that best suits their schedule and responsibilities.

The program has been very successful in providing excellent curriculum and
delivery from the professional faculty team. The coordination of the program
has been accomplished completely by volunteer hours. The addition of a full
time coordinator would significantly help address enroliment, retention,
success and fiscal responsibility.
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SECTION 8 — CONCLUSIONS AND RECOMMENDATIONS

8.1  Make a rank-ordered list of department/program recommendations.
These recommendations should be clearly based on the information
included in Sections 1 through 7. Do not limit recommendations to only

those dealing with resources.

Full time coordinator to be responsible to maintain the entire program
expectations, requirements, student follow up, student recruitment and

faculty support.

Student Counseling during the Fall and Spring Semesters to encourage
completion of the entire certificate and or degree.

The DSM program will increase program presence on campus through
greater collaboration with the counseling department, Speech and

- Language Department, Occupational Therapy Aide Program, Respiratory
Therapy Program and presentations at Health Science workshops.

Application of UDL principles to all HESC courses traditional and online.

Coordinate with SDRC to increase their requirement for RSS to include
205 and 206.

FINAL CHECKLIST

Please see that all items are completed BEFORE submitting your
department/program's self-study document to the Academic Program Review

Committee.

s Include a title page which indicates the semester and year your report was
completed.
Include a listing of all full-time and adjunct faculty.
Number all pages of the self-study.
Include a Table of Contents listing all the section headings and page references for

these section headings.

Be sure appendices include all requested information.
s Attach the sign-off sheet of all full-time members of the department/program.
e Submit fifteen (15) copies of the report to the Instructional Operations Office

(room 109).

Remember your report is due
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APPENDICES

APPENDIX 1

1. The Educational Master Plan
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bational Master Plan Update Form http://www.gcced. net/edmasterpian/GetResults.asp

Grossmont College

Educational Master Plan
2005-2006

ivieion: Saving your entries and
Division: coming back to them. You
may save your work at any time
and come back to it later, by

{Business and Professional Studies , scrolling to the bottom of the
form and hitting the “save”
button.

Department: Printing your section of the

plan. When you hit the “Save”
button, you'll be given a
print-ready version of your
iDisabiIity Services Management . section of the plan.

Director or Chair:
Type in the name of the chair, coordinator or director of your program or depariment.

lmri Guillermo

Program Description:

In addition to describing your program or department for 2005-08, please include a longer-term view of
where your program/department will be in 2010. Remember, you may copy-and-paste from your 2004-05

Educational Master Plan’s program description. Open 2004-05 Educational Master Plan in a separate
browser window.

he Disability Management Services Program is designed to assist students in
roviding support to individuals with disabilities in a variety of home, work,
school, and community environments. Emphasis is placed on students applying their
skills in increasingly complex systems of support which facilitate the inclusion of
eople with disabilities in the fabric of society.

s individuals with disabilities become increasingly visible in the community it is
requisite that society examine how it can be more inclusive (i.e., opportunities,
services, accommodations). Thus, the future of the program lies in expanding it's
outreach beyond the disability and rehabilitation field to other areas that can

Activities

You may identify up to five (5) principal activities your program/department plans to carry out in 2005-06.
{You may also choose to identify fewer than five.) For each of these activities, please describe what the
activity entails ("description”) and the activity's expected benefit to the depariment/program or the division
or the college and/or students' experience at Grossmont.

Then identify, in the check-boxes under *“Requirements,” where this activity will impact other collegewide
planning processes; you may check all that apply. For activities with curricular implications, please contact

Marsha Raybourn at marsha.raybourn@gcccd.net.

Finally, for each activity please select the Strategic Plan goal and related objective that your activity most
directly supports. The See Goal and Objective descriptions links will take you to full descriptions of each
goal and all the objectives under each goal. Your activity may well contribute to more than one goal and
more than one objective; but for this purpose please identify just one goal and related objective.

2/23/2005 1:



Educational Master Plan Update Form

" ~AFQ

Please repeat the above steps for each of the principal activities you identify for 2005-06.

Activity #1
Description:

Expected Benefit:

Requirements:
(Select All that Apply)

Primary Strategic
Goal:

Objective Goal:

Activity #2

Description

Expected Benefit:

Requirements:
(Select All that Apply)

Identify a variety of venues for outreach to identify and
recruit students for the Disability Services Management
Program. Part of the outreach will involve dissemination
information about disability and rehabilitation.

fThe benefits of this activity are two-foid: (1) increase
student enrollment in DSM courses and (2} increase
community awareness about disability and rehabilitation.

O Curriculum Developrent
3 Equipment

O Facilities

Marketing

O staffing - Classified

O staffing - Faculty

0] Staff Development
Goal2 . See Goal and Objective descriptions

Explore different formats for delivering courses online
including hybrid versions that combine both in-class
eetings and online delivery.

ombining traditional and online course delivery formats
ill ensure students who are not adept at the computer can
till engage in courses delivered online. An additional
enefit to the student will be the new competency and
skills gained in learning how to use the computer and
avigate the Internet.

Curriculum Development
Equipment

Facilities

O Marketing

O Staffing - Classified
Staffing - Faculty

2/23/2005 1:4
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du¢ational Master Plan Update Form
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Primary Strategic
Goal:

ajective Goal:

Activity #3

Description:

Expected Benefit:

Requirements:
(Select All that Apply)

Primary Strategic
Goal:

Objective Goal:

Activity #4
Description:

Expected Benefit:

Requirements:
(Select All that Apply)

O Staff Development

Goal 1 - See Goal and Objective descriptions

Obijective 13 -

1 Curriculum Development
3 Equipment

O Facilities

O Marketing

{0 staffing - Classified

(] Staffing - Faculty

[0 Staff Development

:" Se!g_ct_a_(’igal‘~_ See Goal and Objective descriptions

Select Objective -

{7 Curriculum Development

0 Equipment
O Facilities

http://www.gceed. net/edmasterplan/GetResults.asp
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Edutational Master Plan Update Form

Accomplishments

hitp://www.gcced. net/edmasterplan/GetResults.asp

Please list the program's or department's accomplishments so far in 2004-05, including those you can
reasonably anticipate being completed by June 2005. There is space provided for ten accomplishments, but
you're not required to identify ten. For each, please identify one Strategic Plan goal and related objective
that the accomplishment most directly supports, using the drop-down boxes. You will be able to update this
section of the plan in May 2005, to describe any further accomplishments in the spring semester.

Accomplishment 1

Primary Strategic Goal:
Objective Goal:
Description:

Accomplishment 2

Primary Strateglc Goal:
Objective Goal:
Description:

Accomplishment 3

Primary Strategic Goal:
Objective Goal:
Description:

Accomplishment 4

Primary Strategic Goal:

& nAfQ

Goal1 - See Goal and Obijective descriptions

Objective 12 - -

Core course for the Disability Services Management program
(HESC 110, 150, 205, 206, 151-154), have been reviewed.
s a result of the review, entrance and exit skills have
een clarified providing faculty with an objective
easurement for student success. Moreover, the linkages
etween courses have been further solidified providing
students with learning experiences that build on each
Pther with the completion of each course.

‘ G:_:aH _' See Goal and Objective descriptions
Objective 13~

ew techhologies have been explored and added to the
nline courses to enhance the learning experience of the
students. These technologies include talking powerpoints
nd video streaming. Instructors continue to research
creative ways to teach online while maintaining websites
that are fully accessible to individuals with
isabilities.

' See Goal and Obijective descriptions

Salecl a Go_glf ‘ ;- See Goal and Objective descriptions

2/23/2005 1:48



Moreover, the linkages between courses have been further solidified providing students
with learning experiences that build on each other with the completion of each course.

Accomplishment 2:

Description:

New technologies have been explored and added to the online courses to enhance the
learning experience of the students. These technologies include talking powerpoints and
video streaming. Instructors continue to research creative ways to teach online while
maintaining websites that are fully accessible to individuals with disabilities.
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2. Previous Program Review Summary

39



PROGRAM REVIEW 2001

96“\' \CEs %

4
S Y
g =
- <
(- N ~
DISABILITY SEVICES

MANAGEMENT



Table of Contents

Page
SECtON T — OVEIVIEW ...t srscee e e s e S
Section 2 — Curriculum, Academic Standards and Support Services.............. T
Section 3 - Student Access and SUCCESS ..o iciereiieiicnieee et 14
Section 4 — Development of Human ReSources .........ccoecvcveeeeeeiiiieecieeeceeeceeans 19
SECHON 5 — ROOM ULNZAHON «..vcrr oo eeeeeseeer e seeeese e 21
Section B Fiscal Data............ooooroiiee e 22
SectioN 7 — SUMMANY .....ccoiiicceneneceee et e e s st aer e 23
Section 8 — Conclusions and RECOMMENAtONS .............oveeverevereeseereerseeeensnns 23

APPENAICES .....oeeieiniiiii e eee e r e eeeese et e re e st een e e e s ete e e e e s aes e s nesseneaaeeiane 25



DEPARTMENT/PROGRAM REVIEW

SECTION 1 - OVERVIEW

Department/program history, recent trends, response to last program review
recommendations.

Concise History

1.1 Introduce the self-study with a brief department/program history. Describe
any unique characteristics, concerns or trends affecting the program and
any significant changes or needs anticipated in the next three years.
These may include items such as increases or decreases in number of
full-time and adjunct faculty, sections offered, and growth or decline of the
department/program. Remember, this is a broad general assessment

~ versus the more detailed responses and recommendations covered in the
following emphasis areas (1 page maximum).

In 1985, California State regulations impacting persons with developmental disabilities
were developed and Grossmont College was asked to sponsor two courses — HESC
114 and 115. The first year (1985-1986), HESC 114 (Introduction to Developmental
Disabilities Specialist) and 115 (Techniques for Developmental Disabilities Specialist)
were offered under Instructional Associate (INSA). Starting in 1985, the Department of
Industrial Relations set up a plan for work experience classes and offered a certificate
to persons completing the two theory course and the work experience. Then HESC
210 (Seminar in Developmental Disability) and 211 (Developmental Disability Work
Experience) were added.

In 1987, with the support and assistance of the Advisory Committee, an Associate
degree major was developed, which added two second-year classes and a variety of
electives in addition to the two existing first-year courses and work experience. In
1981, all courses were rewritten and adopted in Fall, 1992 to bring the courses up to
current standard and broaden the field to include working with persons with disabilities
in a variety of settings (i.e., employment, community, education). In fall, 1992 a new 2-
unit course was offered ~ HESC 205 (Communication Skills for Persons with
Developmental Disabilities) under the recommendation of the Federal Surveyors for
Home of Guiding Hands.

The courses currently offered under the Disability Services Management (DSM)
Program include:

HESC 110 - Disability & Society (formerly HESC 210)

HESC 150 - Techniques for Developmental Disabilities Specialist (formerly HESC 150)
HESC 205 - Assessing Communication of Persons with Developmental Disabilities
HESC 206 -~ Behavior Management & Training Techniques

HESC 207 - Health Care for Persons with Developmental Disabilities
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HESC 151-154 — Work Experience for Disability Services Management (formerly HESC
211)

In fall, 1998 HESC 110 was approved for distance learning delivery and was first
offered online in Spring, 1999. In Fall, 2000 the General Education Committee
approved HESC 110 as course that meets the requirements for general education in
the Social Sciences category (Area D). In fall, 2001 HESC 150 was approved for
distance learning delivery and will be offered online for the first time in spring, 2002.
Modification to HESC 205 is currently being proposed to increase the course units from
2t0 3.

The targeted student population for the Disability Services Management (DSM)
Program have expanded beyond individuals interested in providing residential services
and seeking the Residential Services Specialist (RSS) certificate. Students now include
individuals working in Community Rehabilitation Programs (CRP) and Special
Education classrooms. These individuals are in entry-level positions, but interested in
pursuing a career in the field of disability. Local CRPs offer incentives to their staff to
enroll in the DSM program, which has resulted in several cohorts of students
progressing through the certificate program and beyond.

Description of the Department/Program
1.2  Provide the current department/program description as stated in the back
of the college catalog. Review the statement for accuracy and currency. If
revised, insert the revision in italics below the current one.
The Devélopmental Disabilities Specialist curriculum is the major offering. Students are
prepared to work in agencies providing services to persons with developmental
disabilities.
The Health Sciences Program also offers a cardiopulmonary resuscitation class.
Department Goals

1.3  Appendix 1 contains the Education Master Plan for the
department/program.” Make comments on the following:

Why are these the department/program's goals?
The four program goals are:
1. Provide up-to-date Disability Services Management curriculum that prepares
students for transfer to a senior institution and/or for demand occupations in the

field.

2. Provide up-to-date computers, software, electronic equnpment and technical
support needed to offer classes on-line.
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3. Ensure that adequate facilities are available at off-campus sites or, as needed, at
the Grossmont College campus.

4. Increase the Department's faculty and staff to provide adequate support for
program coordination.

Program Goal 1. The field of disability has undergone significant changes since the
passage of the Americans with Disabilities Act (ADA) in 1990. Increasingly, people
with disabilities are requesting services that are more inclusive and based in
community settings as opposed to segregated institutions and sheltered workshops.
Thus, there is a growing need for disability service professionals who are equipped
to provide support to individuals with disabilities in more complex settings within the
community. It is imperative that the curriculum, offered through the DSM program,
is current and reflective of the best practices in the field. In other words, the
curriculum must effectively prepare students with the knowledge and strategies
necessary for providing services to individuals with disabilities and ultimately
enhancing the quality of live for these individuals.

Program Goal 2. The use of distance technology has proven to be an effective
mode of delivery for courses. The increasing student enroliment in the HESC 110
online course reflects the growing interest in online courses. Additionally, the DSM
program is unique in its course offerings and has been requested by CRPs in
Orange County and the Bay area. By offering courses via distance we are able to
meet the training needs of these constituents and consequently increase the
program’s student enroliment. Current technology and technical support is critical to
the development, delivery, and maintenance of online courses.

Program Goal 3. All HESC courses are offered off campus at Santana High School
or other community agencies. The location of the courses is important to ensuring
student enroliment each semester. For example, if a CRP is able to guarantee the
enroliment of 20 staff members, then the class is held at their agency location. With
the interest and support of CRPs and other agencies throughout San Diego, there is
a wide availability of classroom sites.

Program Goal 4. Part-time instructor, Mari Guillermo, does the scheduling of
classes and course modifications. In addition she is responsible for her teaching
assignment and conducts the coordination of the program. Cost per student is
lowered when the program does not employ a coordinator. Moreover, exclusively
adjunct faculty teaches the program’s courses. At present, courses are not offered
frequently enough to justify hiring a full-time faculty member. Yet coordination of the
program is critical to ensure satisfactory student enroliment and scheduling of
courses.

1. How are these goals tied to the mission statement?



Program goals are tied directly to the College’s mission to “provide high quality
education.” Specifically, the College’s initiative to “promote student success through
educational excellence” is related directly to Goals 1 and 2 and is reflected in the
breadth of courses and variety of delivery methods that collectively prepare students
for a career in the disability field. Additionally, the initiative to “seek and sustain high
quality staff” is directly related to Goal 4 and is demonstrated through the dedicated
adjunct faculties who work in the field full-time and impart their experiences and
knowledge to the DSM students enrolled in their respective courses. Finally, the
initiative to “maintain and engage community relationships” is related to Goal 3 and
sustained through the collaborative partnerships with CRPs and other agencies to
effectively meet the training needs of their staff.

! Which goals have been met?

= Technical support for the conversion of HESC 110 and 150 for online delivery was
made possible through a grant awarded to the Interwork Institute (of which Mari
Guillermo is a project coordinator) from the Department of Education —
Rehabilitation Services Administration. However, technical support directly from the
college requires further development.

= Partnerships with CRPs, Santana High School, and other community agencies
provide a variety of class locations to accommodate the targeted student population.

= Each adjunct instructor is responsible for one course that ensures students are
exposed to a diversity of backgrounds, experiences, and perspectives related to
providing services to people with disabilities. In the past, all the courses were taught
by one or two instructors.

What actions have been taken and obstacles encountered in achieving these
goals and objectives?

One of the major obstacles in achieving Goal 4 is the inability to provide reassigned

time for a full-time faculty member to enhance program recognition and

coordination. According to a 1996 Department Analysis for Academic Master Plan,
~ “courses are not offered frequently enough to justify hiring a full-time faculty

member.” Yet availability of a full-time faculty member would facilitate the

recruitment of students to ensure full enroliment in all the courses through program
~ promotion in the community and on campus.

“"How have these goals changed and why?

The goals have ho’t changed and reflect the last revision of the Educational Master
Plan-in 2001. :

Enroliment Patterns by Course



1.4

‘Using Appendix 2, Efficiency and Success by Subject Report, comment

on student success figures since the last program review.

According to data presented in the Efficiency and Success by Subject Report,
the fall semesters between 1995 — 1998, recorded slightly higher success rates
in comparison to the spring semesters (average difference of .10). The average
success rate between Fall 1995 — Fall 2000 was .78 compared to the college
success rate of .63. Overall, these figures demonstrate the DSM program is
successful.

Using Appendix 3, Grade Distribution Summary Report, comment on
retention and grading variability figures. Discuss any specific courses
which have unusual retention patterns or grading variances.

Analysis of the last five years of data reveals retention rates ranging from 95% to
85%. Retention rates for HESC 110 (85%) and HESC 150 (86%) were lower
than rates for HESC 207 (94%) and work experience courses (95%). HESC 110
& 150 are the first courses students must take in the DSM program and are
prerequisites to the subsequent HESC courses. The lower retention rates in
HESC 110 & 150 may account for students who decide against pursuing a
certificate/degree in DSM. Likewise, the students who proceed beyond HESC
110 & 150 are working towards completion of the certificate of achievement
and/or associate degree. Thus, the higher retention rates as reflected in HESC
207 & work experience.

Analysis of the grading distribution, indicate over 50% of the students received
“A's” and 21% received “B’s”. The grade distribution reflects student mastery of
the course content. Moreover, successful application of course content in the
field is reflected in the 87% of students who received “A’s” in the work
experience courses.

Implementation of Past Program Review Recommendations

15

Appendix 4 contains the most recent Program Review Committee
recommendations for the department/program. Describe changes, which
have been made in the department/program in response to
recommendations from the last review.

In fall 1992, the Program Review Committee commended the DSM program for
maintaining a cost-effective, quality program. The committee recommended
“that the program staff be sensitive to the implications of how the recently passed
Americans with Disabilities Act (ADA) might affect [the] program.”

The faculty are cognizant of the ADA and impart this information to students in all

the courses. For example, as the overview course, HESC 110 devotes one
lecture specifically to legislative mandates including the ADA. The required text
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for HESC 110, No Pity by Joseph Shapiro, also documents the history and
subsequent passage of the ADA in 1990. In all the courses, emphasis is placed
on community integration, accessibility of buildings and services, and overall civil
rights for persons with disabilities. Such emphasis is reflective of both the letter
and spirit of the ADA.

Advisory Committee Recommendation

1.6  If appropriate, summarize the principal recommendations of the program
advisory committee since the last program review. Describe how the
department/program has responded to these recommendations.

Recommendations from the Advisory Committee include:
o Increasing the number of instructors available to teach the HESC courses.

. Adding a section on ethics for professionals providing services for people
with disabilities.

. Presenting an overview of the DSM program to disability support
professionals at regularly scheduled staff meetings of local agencies.

Response to the above recommendations include:

o The DSM program has grown from a staff of two adjunct faculty in 1995 to
seven adjunct faculty in 2001. Each faculty is responsible for teaching or co-
teaching one course in the DSM program. As a result students will not have
the same instructor twice during his/her enroliment in the DSM program.

. HESC 110 has devoted one lecture to ethical & professional behavior in
the workplace and community. The lecture covers issues related to
interacting with supervisors, co-workers, consumers and family members of
the consumers. Moreover, HESC 110 & 150 concentrates on issues related
to consumer rights and advocacy.

. Presentations at local agency staff meetings are conducted during the
summer and winter in preparation for the fall and spring semesters,
respectively. Additionally, presentations to the Vendor Coalition Committee,
which is comprised of representations from local residential, employment,
and community programs, are conducted annually. :

SECTION 2 - CURRICULUM, ACADEMIC STANDARDS, AND SUPPORT SERVICES

In Appendix 5, complete the prerequisite status form to show the status of establishing
prerequisites, corequisites, and advisories on recommended preparations.
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In courses that have them, determine if "prerequisite, corequisite, and
strongly recommended skills (advisories on recommended preparation)"
meet program requirements and current Title 5 regulations. If not,
comment on progress toward compliance. (Refer to the Prerequisite
Handbook available from Instructional Operations.) In addition, if other
prerequisite issues will potentially impact any department/program
courses, please comment. Documentation of individual content reviews
and validations must be kept on file and provided upon request.

The program utilizes “co-requisite” preparation on most courses meaning that the
skills can be learned in classroom and practiced in the clinical setting.
Techniques in sequential coursework assist in completion of required work
experience.

Appendix 6, contains copies of all official course outlines.

2.2

2.3

24

Review all course outlines for currency and verify that writing, reading,
and problem-solving skills, quantitative reasoning, and critical thinking are
reinforced across the department/program's curriculum. Please comment.

Review of the course outlines indicates all is current with the exception of two
areas: (1) Listing of textbooks must be updated with new texts or most recent
edition and (2) HESC 205 is currently undergoing revision as a 3-unit vs. 2-unit
course. Writing, reading, problem-solving skills, quantitative reasoning, and
critical thinking are reinforced across the curriculum through examinations, small
group activities, assigned projects, class discussions, and student presentations.

Explain how the department/program maintains academic standards,
integrity and consistency. Explain how the department/program ensures
that all instructors teach to the official course outline.

Faculty meetings are held twice a year to discuss curriculum-related issues.
Each faculty will have a copy of course syllabi from all core courses. Review of
the syllabi and subsequent discussions focus on identification of overlapping
information and strategies for advancing students’ understanding and application
of techniques and practices in the field. Such discussions ensure the knowledge
obtained in one course serve as a foundation for understanding advanced
concepts presented in subsequent courses.

Additionally, students complete course evaluation at the end of each semester.
The data is summarized, and a copy is provided to the instructor for his/her
review.

Describe how the department/program measures student mastery of
course competencies. This is especially important in departments with
sequential offerings.



2.5

2.6

2.7

2.8

Student mastery of course competencies is determined through essay exams,
special projects, oral presentations, and written assignments. When students
enroll in the work experience course, they are expected to apply the concepts
and strategies learned in the courses to the actual support of persons with
disabilities. The work experience instructor will schedule a minimum of two visits
in which the student is supporting a person without disabilities. The objective of
the visit is to assess the quality of services provided by the student based on
levels of integration; utilization of assistive technology where applicable;
interaction between student and consumer; and application of other best
practices.

Describe strategies employed to prevent grading variance in muitiple
section courses (e.g., mastery level assessment, holistically graded
writing samples, departmental determination of core areas which must be
taught, etc.).

During the past five years, multiple section courses have occurred on eight
occasions, three of which involved delivery of the course through distance
technology. Identical course syllabi were utilized for both sections. The Grade
Distribution summary indicates little grade variance between sections.

Describe opportunities that the department/program provides for students
to extend learning outside of the formal classroom.

The special projects required in all the courses require contact with an individual
with a disability or agency serving persons with disabilities. These contacts are
made outside the final classroom. HESC 205 requires a site visit to the United
Cerebral Palsy (UCP) Assistive Technology Center. Students enrolled in work
experience are responsible for completing a required number of hours (based on
# of units) with an agency providing services to persons with disabilities.

Detail methods for evaluating the course content. Describe methods used
to assure that current curriculum adequately meets students’ needs (e.g.,

.general education, prerequisites, job-specific training, transfer, etc.).

In addition to the methods described in section 2.3 a needs assessment was
conducted to identify the training needs of staff employed in community
programs. The survey asked respondents to rate the top three training needs of
staff. The assessment, conducted in 1999, was utilized to identify areas that
required increasing emphasis in the curriculum (i.e. behavior management
person-centered planning, inclusive strategies). Completion of this same
instrument by the students at the end of the program may provide further data
regarding the adequacy of the curriculum in meeting students’ needs.

Describe anticipated changes in the curriculum based on changes in
technology, discipline, research, employment requirements, or licensing

9



2.9

2.10

requirements.

The anticipated change in the curriculum involves increasing the number
of courses delivered online. The course content, however, will not be
altered. Changes in employment requirements are reflected in agencies
beginning to require college education for mobility within the organization.
While this will not alter the curriculum it may contribute to increasing
student enroliment.

Describe any protected status courses and the rationale for that status.

Courses that are required for the major are protected. These single section
courses are offered only once a year or less. If a course has not been offered in
two semesters, it is allowed to go at lower class minimums so students may
complete the major. On occasion, a substitute course has been offered as an
independent study.

In Appendix 7, list the courses in the department/program that are duplicated at
Cuyamaca College.

Comment on the status of formal alignment of these courses listed in Appendix
7. Specify courses which have been aligned or articulated and comment on
those which have not. Documentation of alignment efforts adhering to the
Grossmont-Cuyamaca Community College District Alignment Policies and
Procedures must be kept on file and provided upon request.

N/A

Innovation/Special Projects

2.1

Describe instructional innovations and/or special projects undertaken by
the department or individual faculty members.

. HESC 110 was one of the first courses at Grossmont delivered online in
spring 1999.
. John Filley and Liz Céstagnera are currently exploring the possibility of

forming collaboration with Santana High School to create a career path for
students interested in the disability field.

. Mari Guillermo serves as a coordinator for Project Higher Education,
which develops and provides training to faculty and administrators from
institutions of higher education. Training focuses on disability awareness and
universal teaching and learning.

. Caren Sax is the director of the Community Rehabilitating Program (CRP)

10



- Continuing Education Project, which focuses on increasing the capacity of
personnel within CRPs to provide quality, services, expanding the
employment and independent living outcomes of individuals with disabilities.

Debbie Serban has developed a leadership-training program for staff at
Community Options (a CRP). A component of the training involves the DSM
program for staff that is interested in career advancement.

2.12 Describe and provide examples of ways the program utilizes technology in
instruction.

213

The online delivery of HESC 110, and HESC 150 in the spring
demonstrates the innovative application of technology used (i.e. email,
website, discussion boards) is reflective of the most current technology, yet
not so advanced that the average student cannot access or utilize it.

Instructors also ask students to access web-based information on several
occasions throughout the semester for reports, perspectives, upcoming
events, and state of the art practices.

Additionally, all instructors have email addresses and make this
information available to students to enhance communication outside the
classroom.

In the classroom instructors incorporate “MS-Power Point” presentations
projected from a laptop computer to a screen via LCD projector.

Other technology incorporated into the course includes the use of videos
and overheads.

Provide specific examples of various instructional methodologies utilized
by the department/program that actively involves students in the learning
process (e.g., study groups, learning communities, guided discoveries,
etc.). - . :

The case study methodology is utilized extensively in the curriculum to
actively involve students in the learning process. These case studies may
involve interviewing a person with a disability or assessing the quality of a
program providing services to people with disabilities. The student is then
required to present the information plus personal insights in a journal, final
paper, and/or oral presentation. In another course students are required to
develop an assistive technology or device, which can be used by an
individual with a disability.

Small group activities are frequently done in class to explore a specific
concept or relate a specific topic to personal experiences.

11



2.14

. Students are also assigned specific topics (i.e. disability, assistive
technology), which they must research and then present findings to the class.

. Instructors also schedule guest speakers who are professionals from the
field or individuals with disabilities. Guest speakers from the community have
positively impacted students’ understanding and learning.

. Students learn about the legislative process through direct involvement
with legislative efforts (i.e., writing campaign).

Explain the department/program's relationship to others on campus (e.g.,
fulfill prerequisites for other general education programs, cross-listing,
interdisciplinary course offerings, etc.).

The DSM program certificate and A.S. require students to complete courses in
the following areas: business, family studies, and psychology. Elective options
are available in the following areas: business, child development, family studies,
psychology, sociology, and speech. Finally, HESC 110 can be used to meet the
general education requirements in the Social Science category (Area D).

Campus Resources

2.15

2.16

Indicate what the department/program has done to formalize links with
college support services for students (e.g., regular presentations to
Counseling, dialogue with Tutoring Center, contact with LRC's available

services, efc.).

Information regarding the DSM program was disseminated Fall, 2000 to students
attending the Health Science Workshop, which was coordinated through the
counseling center. Regular presentations at such workshops could further
benefit the program. In fall, 1999 a presentation was conducted at one of the
HESC classes regarding completion of general education requirements.
Students who require accommodations due to a disability are advised to contact
Disabled Student Services. Information regarding library, word processing, and
computer access on campus are given to students at the beginning of each
semester.

Comment on the utilization of the following educational resources and
support services used by students in the department/program:

. library

. counseling services
. tutors

. instructional media
. CALM lab

12



_ other

Assignments that require research into specific disabilities are typically
conducted via Internet searches or utilization of public libraries. A majority of the
students do not access the campus library unless they are enrolled in other
courses scheduled on campus.

All students are encouraged to schedule an appointment with counseling
services to review the DSM certificate/degree requirements. The review assists
students in planning their academic schedules.

The evaluator's office has worked with students in determining their eligibility for
graduation. The office has contacted the program coordinator to discuss cases
in which students were seeking to waive or substitute a program requirement.

Students requiring interpreting services have been provided this accommodation
through Disabled Student Services. Scheduling of classes in off-campus
locations has not precluded the provision of such services.

2.17 Evaluate and provide a summary of the current status of resources in the
LRC related to the department/program. Use a staff librarian to assist in
the evaluation. -

Texts required by the HESC courses are currently not available at the
Grossmont library. Contact must be established with the LRC and librarian to
address this gap.

Counseling

2.18 Describe the working relationship between the department/program and
the Counseling Department in terms of promoting student entry into the
program and tracking after transfer. Describe changes perceived as
needed to enhance this relationship.

The DSM program brochures are available at the counseling office. The
program coordinator has also informed the office of class locations each
semester, as they are not delineated in the course schedule. As previously
mentioned, students are encouraged to meet with a counselor to discuss
progress towards certificate/degree completion and transfer of units from other
institutions. There is no formal tracking of students upon completion of the
program. Students who transfer to the Bachelors in Vocational Education and
Masters in Rehabilitation Counseling are informally tracked given the direct
connection of these programs to the Interwork Institute (full-time employer for the
DSM program coordinator).

Regularly scheduled presentations to students at the Health Sciences workshops
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can help to enhance the relationship between the program and the counseling
department.

High School Articulation

2.19

Describe strategies that might be employed to recruit better quality
students from Grossmont Union High School District.

Refer to section 2.11 regarding the exploration of establishing a career track
between Santana High School and the DSM program.

Four Year Articulation

2.20

2.21

2.22

2.23

Describe the status of articulation with the CSU and UC systems as well
as with regional private universities and other entities.

No courses in the major are directly articulated with the four-year institutions.
Courses in the major may be accepted as electives, particularly students
transferring to the following SDSU programs: Social Work, Vocational
Education, Communicative Disorders, Psychology, and Special Education.

Describe how the progfam ensures that transferable courses are current
and articulate with four-year institutions.

N/A

Describe efforts made by the department/program to recruit students to
the program and provide liaison with the secondary and postsecondary
schools.

Refer to section 1.6 for recruitment strategies from community-based programs
and 2.11 for initiation of recruitment effort at Santana High School.

Address the recruitment of underrepresented groups.

‘Students enrolled in the DSM program represent a diversity of groups including

ages, culture, and ethnicity. 43% of the students represent non-white groups.
This percentage has been on the increase based on the data collected from
1995 to 2000. For example, in 1995, 37% of the students were from non-white
groups compared to 45% in 2000.

SECTION 3 - STUDENT ACCESS AND SUCCESS

In Appendix 9, insert the Course Status Report
All the DSM courses are degree applicable and meet title 5 requirements.
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3.1

3.2

3.3

34

Describe specific ways the department has adjusted or developed
curriculum to increase student success (e.g., addition of precollegiate
introduction courses, bridge courses, block scheduling, variable unit
courses, etc.).

Instructors have referred students to listings of website resources pertinent to the
subjects and topics covered in class. Such resources supplement the materials
provided by the instructor and encourage students to expand their knowledge
base beyond what is covered in class. Moreover, a comprehensive listing of
resources in 25 categories is provided on the Disability and Society website.

All assignments are also designed so students can apply content covered in
class to actual practice. For example, HESC 110 requires students to spend
time with one individual with a disability. HESC 150 requires students to assess
services offered by community agencies. HESC 205 requires students to
develop an assistive device that could be used by an individual with a disability.
Such assignments take abstract concepts and apply it to real life situations.

Describe how current societal issues (e.g., multi-ethnicity of the state,
aging population, environmental crisis, AIDS, etc.) may have an impact on
course offerings in the program. Does the department/program anticipate
developing new courses or modifying existing courses in response to
these issues?

It is critical that the DSM program curriculum stay current with trends in the
disability field. Courses have been and will continue to be modified to ensure
content is reflective of best practices, current legislation, and the disability
movement. For example, the increasing value of assistive technology to the
participation of people with disabilities in the community has motivated the
program to expand the content covered in HESC 205; thus modifying the course
from a 2-unit to a 3-unit course. Also, the impact of A.L.D.S. and its recognition
as a disability in the Americans with Disabilities Act (ADA) motivated HESC 110
instructors to add this topic to the curriculum.

Referring to Appendix 10, Statistical Data: Outcomes Profile, describe
the extent to which underrepresented students enroll in the
department/program. If participation rates are low, suggest strategies that
might encourage greater participation. -

Between 1995 - 2000 non-White students account for 43% of the students
enrolled in DSM courses.

Describe ways the department/program has implemented alternative
scheduling approaches to increase student access.
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3.5

3.6

3.7

3.8

Majority of the students enrolled in the DSM program work full-time, requiring all
classes be scheduled in the evening. Also, described in section 1.3, classes are
located at community agencies that are able to recruit 20 staff members to enroll
in the courses. The availability of HESC 110 and HESC 150 online further
increases student access to the courses and affords more scheduling flexibility
for students unable to attend a course that meets once a week at a scheduled
time and location. The online delivery may also attract more students with
disabilities. For example, a student with a hearing impairment decided to enroli
in the online section of HESC 110 because he would be fully included without
having to rely on an interpreter.

If the program is governed by state or federal licensing/registration
examinations, please comment on student success.

N/A

Discuss strategies and/or activities, which have been, can be, or will be
used to promote/publicize the courses/department/program.

o Continue publicizing program to community agencies via the Vendor
Coalition, agency staff meetings, and local conferences.

. Increase program presence on campus through greater collaboration with
the counseling department and presentations at Health Sciences workshops.

With the interest and needs of the community in mind, describe ainy
outreach or cultural activities initiated by the department/program.

. The work experience courses provide instructors with the opportunity to
inform community agencies about the DSM program. Observations at work
experience sites in turn inform instructors of current practices and concerns in
the disability field.

. Parents and agencies have contacted the program coordinator regarding
connecting individuals with disabilities to students enrolled in the HESC 110

Courses.

Referring to Appendix 2, Efficiency and Success by Subject Report, and
Appendix 3, Grade Distribution Summary Report, comment on emerging
trends of course completion, success, retention, and enroliments.

Data according to the Efficiency and Success by Subject Report, suggests an
average success rate ranging from a high of .88 in Spring 2000 to a low of .65 in
Spring 1999. Retention is relatively high ranging from .93 (in Fall 1996, Fall
1999, and Spring 2000) to .80 in Fall 2000.

16



ENROLLMENT

HESC 110 & 150

Relates to 3.8

enables student to obtain Residential Services Specialist (RRS) certification.

plus CPR certification
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According to the Grade Distribution Summary Report, HESC 110 and 150 have
been able to maintain a minimum of 18 students per class over the past 5 years
with a significant jump in enrollment during the 1988-1999 academic year.
Additionally, a steady increase in HESC 110 enrollment between spring 1899
and Spring 2001 reflect the addition of the online section of this course.
Decrease in enroliment for subsequent courses indicate many students are only
enrolling in courses required for the RSS certificate.

3.9 If the department/program offers a major(s) or a certificate in the college
catalog, report the number of students who earn these degrees and/or
certificates.

In 2000-2001 three students earned degrees and one a certificate. While this
number completing college degrees and certificates is small, most students do
earn the Residential Services Specialist (RSS) certificate, which is requirement
to be vendorized by the San Diego Regional Center to provide residential
services to persons with developmental disabilities. The RSS is earned by
completing HESC 110 and HESC 150.

3.10 Discuss the effects that prerequisites, corequisites, and advisories on
recommended preparations have on student success in the
department/program.

HESC 110 and HESC 150 provide students with an introduction and overview of
disability and associated best practices as it relates to the provision of services.
Mastery of the concepts presented in these two courses serve as a foundation
for techniques, strategies, and support models covered in subsequent courses.
Thus, the sequence of courses reinforces previously learned materials and
provides new information for learning and application.

Special populations (financial aid, EOPS, etc.)

3.11 Provide examples of the department/program'’s primary strategies to
maximize student success (e.g., faculty advisement, job placement,
tutoring, facility and equipment access, etc.).

. Instructors offer individual counseling to students as needed.

. Some assignments are divided into several sections and due dates to
ensure students receive ongoing feedback and ultimately meet the objectives
for the assignment.

. Instructors have also matched students to job opportunities in the
disability field.
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3.12

3.13

Provide examples of initiatives that have been taken to meet the special
needs of part-time and non-traditional students (e.g., scheduling, student
services, office hours, library services, etc.).

Scheduling of courses in the evening to accommodate majority of
students who work full-time.

Availability of instructors to meet with students before/after class or
scheduling a meeting on a non-class day.

Inclusion in all course syllabi advising students to meet with instructors
within the first two weeks if an accommeodation is needed due to a disability.

Expansion of courses to online delivery.

Explain initiatives made to improve student retention, course/program
completion, and transfers. Cormment on strategies utilized to address the
needs of underrepresented students. Include interventions to identify and
assist at-risk students.

Students are required to complete HESC 110 and 150 before enrolling in
subsequent HESC courses. This prerequisite exposes students to the field of
disability and allows them to assess their interest in pursuing a degree in this
field.

Students encountering difficulty in completing assignments, péssing mid-
term exams, or demonstrating understanding of concepts are approached by
the instructor to discuss concerns.

All students may repeat a failed course in which they have earned a “D”

HESC 150 students meet individually with Mari Guillermo in mid-semester
to discuss academic and career goals. At this meeting she presents to each
student the certificate and degree options available at GCC, plus the
opportunities to transfer units to specific bachelor programs at SDSU.

Traditionally students who encounter problems in class have difficulty with
writing assignments (i.e., grammar, composition). Instructors provide
students with written feedback on the assignments and schedule individual
meetings to discuss instructor's concerns. Students have also been referred
to the writing center on campus as an additional resource.

Informing students of other resources would also be beneficial (i.e. EOPS,
Tutoring).
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SECTION 4 - DEVELOPMENT OF HUMAN RESOURCES

In Appendix 11A and 11B, complete Conference, Workshops, Staff Development
and Sabbaticals forms.

4.1

4.2

4.3

4.4

Provide examples of how faculty maintain currency in their respective
disciplines and instructional methodologies. List any staff development
opportunities that have significantly improved department/program
instruction (e.g., workshops, conferences, course work, advanced
degrees, field trips, etc.). Provide details in appendices 11A and 11B.

The adjunct faculty involved in the DSM program are current practitioners in the-
field of disability as service delivery providers, special educaticn teachers, and/or
trainers. Their full-time jobs in the field and participation in local, regional, and
national conferences keep them current on trends, practices, strategies, and
future directions.

To maintain currency on instructional methodologies faculty attend staff
development workshops as their schedules permit.

John Filley is currently attending classes at San Diego State University as he
works toward an M.S. in rehabilitation counseling. Mari Guillermo is also
completing her dissertation in fulfillment of a doctoral degree in leadership from
the University of San Diego.

Describe how the department/program is helping to shape the direction of
the college (e.g., writing grants, implementing model projects which have
college-wide impact, impacting policy, etc.).

Without full-time faculty, involvement in shaping the direction of the college is
limited. However, converting and delivering courses via distance technology is
contributing to the college’s ability to reach a wider spectrum of students.

Address college community involvement by the department/program (e.g.,
college/district standing committees, task forces, Academic Senate
representation, etc.).

Due to the program'’s composition of adjunct faculty, there is currently no
representation on standing committees, task forces, Academic Senate, etc.

Describe the process utilized, which ensures participation by full-time and
adjunct faculty in establishing policy, evaluating curriculum, and other
departmental decisions.

DSM faculty participate in the annual program meeting, which focuses primarily

on the curriculum. The Associate Dean of nursing also maintains consistent and
ongoing communication with the program coordinator regarding issues, new
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4.5

4.6

4.7

48

49

policies, and requirements affecting the program.

Describe how the department utilizes and/or incorporates new discipline-
specific information or pedagogy learned by individuals through
professional development activities.

instructors incorporate new information or pedagogy learned at interviews,
conferences, and training into course content. Furthermore, such information is
shared amongst instructors via e-mail and faculty meetings.

Describe how computer resources, such as the Internet, are used by
faculty in the department.

. All instructors have their own e-mail addresses, which students can use
as a mode for accessing instructors outside of class hours.

. Faculty utilize the Internet and disability-related list server as one of the
resources to maintain currency in the field.

. As previously mentioned, HESC 110 and 150 have been approved for
online delivery which requires faculty to use e-mail and a website to
communicate with students and deliver course content.

List any future staff development opportunities that will address
department/program needs.

Attending conferences, annual program meetings, and other professional
development activities are an ongoing requirement to stay abreast of current
practices and respond effectively to program needs.

Discuss staffing factors that influence the effectiveness of the program.
Include discussion of part-time vs. full-time ratios, dependence on
overloads, etc.

There are eight adjunct faculty each responsible for teaching or co-teaching one
course. Despite the absence of a full-time program coordinator the quality and
comprehensiveness of the program curriculum has been superior. This can be
attributed to the commitment, dedication, and motivation of the faculty to provide
students with the most current, up-to-date information impacting the field of
disability. Moreover, having faculty who are active professionals in the provision
of services to individuals with disabilities greatly enhances the integrity of the
curriculum. :

If your department/program has hiring equivalencies, explain the rationale and
comment on alignment with Cuyamaca. Please list equivalencies in Appendix
8.

For faculty who do not possess a Masters Degree in the required subjects Some

faculty have the minimum qualifications set by the State, while other part-time
faculty have been hired through the equivalency process.
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4.10 List and describe the duties of classified staff who are directly responsible

4.11

to the program.

There is no classified staff directly responsible to the program. However, the
nursing secretary supports the program by answering or directing student
inquiries about the program and assisting in preparing forms for course/program
modifications.

Describe any department staffing needs or anticipated changes.

A full-time coordinator could contribute to the effectiveness of the new program
through increased and focused concentration on:

e Program marketing
e Student recruitment

e Establishment of partnerships with other departments and programs on
campus

« Participation on college/district committees, task forces, etc.

SECTION 5 - ROOM UTILIZATION

Refer to Appendix 2, Efficiency and Success by Subject Report.

5.1

5.2

Comment on the status and/or trends of class size according to data

- listed.

Class size averaged 21 students over a 5-year period. A marked increase in
student enrollment during the academic year 1998-1998 due to the successful
recruitment of two cohorts from two large agencies providing services to persons
with disabilities. Since then the program has managed to sustain classes
averaging 19 students. However, a marked decline in enrollment occurred in
Spring 2000 and Spring 2001. Part of the reason may be related to concerns in
the field regarding filling entry-level -ositions that pay an average of $9.00 an
hour. Competition with higher paying jobs poses a challenge to recruitment of
individuals to the field as well as the DSM program.

Analyze and comment on any trends in enroliment numbers and numbers
of sections offered.

Enroliment in HESC 110 and 150 average 30 students over a five-year period.
These classes are required for those students interested in obtaining a
Residential Services Specialist (RSS) certificate from the San Diego Regional
Center. Enroliment in subsequent courses (HESC 205, 206, & 207) however
decline as students decide not to pursue a certificate/degree beyond the RSS
certificate.
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On the other hand', enrollment in the HESC 110 online has increased each
semester since fall 1999 - 13; fall 2000 — 19; spring 2001 — 40.

The enrollment trend for the online section of HESC 110 may be an indicator of
student preferences. In other words, increasing the number of courses available
online may help to increase student enroliment.

5.3 Comment on any sections that are historically underenrolled and discuss
strategies that might increase enroliment.

As indicated above, enroliment in HESC 205-207 is lower than the average
enroliment in HESC 110 & 150 (prerequisites for HESC 205-207). One strategy
currently being employed is meeting individually with students midway through
HESC 150 to discuss career and cettificate/degree options available to them.

54 Comment on the adequacy of facilities (e.g., does the room size and
configuration fit the teaching strategies) and equipment for meeting instructional
needs.

As mentioned previously, all courses are held off campus at a local agency or
Santana High School. Facilities have been satisfactory and equipment has been
available for meeting instructional needs.

SECTION 6 - FISCAL DATA

6.1  Using Appendix 12, Subject WSCH Analysis Report, please comment on
trends reflected in the column "Earned WSCH/FTE(F)" for specific
courses over a five year period.

The WSCH/FTEF for the two courses required for the RSS certificate
HESC 110 and HESC 150 average 300. There are no patterns of increase
or decrease however, spike did occur in HESC 110 in fall 1897 and in
HESC 150 in fall 2000. The 200 level courses are offered infrequently
because of lack of demand for the college certificate and degree.

6.2  Using Appendix 12, comment on any courses that have especially high or low
figures as shown in the column "% of MAX."

The % of max for HESC is difficult to assess because it is offered off-site at
different locations such as; the Home of Guiding Hands in Lakeside and Santana
High School in Santee. In general the % of MAX is all the HESC classes is low
with a peak in spring 1999.

6.3 Using Appendix 14, Fiscal Data: Outcomes Profile, analyze and comment on
Earned WSCH/FTEF and Cost/FTES of the department/program.
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6.4

If the department/program receives any outside financial support or
subsidy, list those sources and the amount. Describe how the additional
resources are used and how they relate to the regular college budget.

Department of Education ~ Rehabilitation Services Administration: 5 year training
grant for community rehabilitation programs and continuing education awarded
to Interwork Institute of which Mari Guillermo is a full-time project coordinator.
$10,000 is used towards recruitment of students through presentations and
outreach to community programs’ coordination of courses; and department
maintenanence of online courses.

SECTION 7 - SUMMARY

7.1 Summarize department/program strengths and weaknesses in terms of:

. academic/vocational quality

_ student access and success

. development of human resources
. fiscal stability

The DSM program has a dedicated and comniitted faculty contributing to the
overall quality of the curriculum. Community interest and participation in the
program reflects the program’s effectiveness in meeting the training needs of
professionals providing support services to individuals with disabilities. Yet, the
low enrollment figures represent the low wages paid to entry-level professionals
in this field.

Recruitment remains a major concern. Current efforts in the field to legislate
increased wages may help address this ongoing challenge.

Student success is the primary concern and objective of faculty. It is imperative
that students acquire the critical skills and knowledge needed to provide quality
services to individuals with disabilities. Instructional strategies that require
students to demonstrate application of concepts through course assignments

_ ensures this objective is met. Moreover, scheduling of classes in the evening.

enable students to work full-time, predominantly in positions supporting
individuals with disabilities.

The strength of the faculty is that they are practitioners and educators and are
well published. This requires that they keep current on new strategies, practices,
technology, and legislation related to individuals with disabilities. It is often
difficult for faculty to attend campus activities since they are all employed in full-
time positions. However, they do attend outside workshops and conferences.

SECTION 8 - CONCLUSIONS AND RECOMMENDATIONS

8.1

Make a rank-ordered list of department/program recommendations.
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These recommendations should be clearly based on the information
included in Sections 1 through 7. Do not limit recommendations to only
those dealing with resources.

1. Develop a marketing strategy for student recruitment to increase the
enrollment of students in the DSM program.

Target new student populations to increase enroliment.

2.

3. Better utilize support services on campus to assist students who
encounter academic problems

4, Convert remaining HESC core courses for online delivery to attract a
greater student pool.

5. The college needs to be responsive by providing at least a part time
faculty position to implement market strategies, sustain recruitment efforts,
and establish a stronger presence on campus.

6. Establish partnerships with other departments on campus to further

increase the presence and participation of the DSM program in college
activities and efforts.
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APPENDIX 5

PREREQUISITE, COREQUISITE AND
ADVISORIES ON RECOMMENDED PREPARATION

DEPARTMENT/PROGRAM DISABILITY SERVICES MANAGEMENT PROGRAM

List the courses List the prerequisite, Type of Evidence Used: Date

which have a corequisite, or (Content Review, content

prerequisite, advisory on recommended -3 CSU/UC catalogs, review was

corequisite, or preparation course data collection, etc..) completed

advisory on

recommended

preparation -
F R A

Example:

ENGL 122 ENGL 120 Content review and verification from 9/95

3 CSU/UC catalogs that the
prerequisite is used in their
equivalent courses

HESC 150 Successful completion of or concurrent Content review 6/98
enroliment in Health Sciences 110 or
equivalent.

HESC 151 Successful completion of or concurrent Content review 5197
enroliment in Health Sciences 110 or 150
or equivalent.

HESC 152 Successful completion of or concurrent Content review 5/97
enroliment in Health Sciences 110 or 150
or equivalent.

HESC 153 Successful completion of or concurrent Content review 5/97
enroliment in Health Sciences 110 or 150
or equivalent.

HESC 154 Successful completion of or concurrent Content review 5/97
enroliment in Health Sciences 110 or 150
or equivalent.

HESC 206 Successful completion of or concurrent Content review 5197
enroliment in Health Sciences 110 or 150
or equivalent.

HESC 207 Successful completion of or concurrent Content review 597 .
" | enroliment in Health Sciences 110 or 150
or equivalent.
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GROSSMONT COLLEGE
Official Course Outline

HEALTH SCIENCES 110 - DISABILITY AND SOCIETY

1. Course Number Course Title Semester Units Hours
HESC 110 Disability and 3 3 hours lecture
Society

2. Course Prerequisites

None.

Recommended Preparation

None.

3. Catalog Description

This course will explore the range of human experience of individuals with disabilities; attitudes toward
persons who have disabilities (including those who have been identified as gifted or who have leaming,
mental, physical or severe disabilities); interrelationships between societal institutions and needs of
persons with disabilities; and historical responses to these needs. Current research and contemporary
issues will be examined with particular emphasis on normalization, integration and community living.

4. Course Obijectives

The student will:

a. Assess the history of the treatment of persons with disabilities as it applies to current research,
philosophies and trends.

2. Contrast the service delivery system available today to that which has existed over the past 50
years.

3. Explain the components of Federal legislation affecting persons with disabilities including
Americans with Disabilities Act, Individuals with Disabilities Education Act, and Section 504 of the
Rehabilitation Act. :

4. Design a project that improves the quality of life of one or more persons with disabilities.

5. Examine his or her own lifespace in order to identify opportunities to include someone with a
disability who has similar interests.

5. Instructional Facilities

a. Standard classroom.
b. Audiovisual equipment including TV and VCR.

6. Special Materials Required of Student

None.
7. Course Content

This course includes an overview of the history, trends and research in the field of disabilities, special
education and rehabilitation, including emphasis on quality of life. Human rights, diversity and cultural
considerations are discussed with particular emphasis on normalization and integration of persons with
disabilities into society. It examines issues related to client rights and confidentiality as well as legislation
relating to persons with disabilities.

97-0855-002



HEALTH SCIENCES 110 - DISABILITY AND SOCIETY page 2

8. Method of Instruction

Lecture.

Group discussion.
Audiovisual.
Observations.

apow

9. Methods of Evaluating Student Performance

a. Written essay examinations.
b. Quality of life project.
c. Objective final examination.

10. Qutside Class Assignments =

a. Review of current research/literature and textbook reading.
b. Observations in home, work, school and social environments of persons with disabilities.
¢. Quality of life program writing.

11. Texts
a. Required Text(s): .

(1) Pignatelli, F. & S. Phlaum, Eds. Experiencing Diversity; Toward Educational Equity.
Thousand Oaks, CA: Corwin, 1994.

b. Supplementary texts and workbooks:
None.

Date approved by the Governing Board: 5/97

97-0855-002/lw



GROSSMONT COLLEGE

Official Course Outline

HEALTH SCIENCES 112 - CARDIOPULMONARY RESUSCITATION (CPR)

1.

Tampo

Course Number Course Title Semester Units Hours
HESC 112 Cardiopuimonary 5 -75 hours jecture/lab
Resuscitation (CPR) (6 hours lecture/6 hours lab in
short course format)

Course Prerequisites

None.

Recommended Preparation

None.

Catalog Description

Presents basic life support and cardiopulmonary resuscitation techniques as recommended by the
American Heart Association, This includes management of airway obstruction and cardiopulmonary arrest
in the infant, child, and adult. A two year American Heart Association Certificate is issued for a $2 fee upon
successful compietion of the course. American Red Cross and the American Heart Association cross-
recognize course completion cards. This course is offered on a Credit/No Credit basis only.

Course Obiectives

The student will:

a. Relate the basic anatomy and physiology of the heart, lungs, and circulatory system in the infant, chiid,
and adult to the procedures and techniques needed to render cardiopulmonary resuscitation.

b. Identify the primary causes leading to a cardiac and/or respiratory arrest.

c. Discuss the pathophysiology involved in a cardiac and/or respiratory arrest and correlate it with the

signs and symptoms.

Recognize the signs and symptoms of cardiopuimonary arrest.

Demonstrate basic emergency management skills upon arriving at the scene.

Evaluate the victim's condition to determine the type of resuscitative methods to employ.

Demonstrate the techniques to recognize and manage airway obstruction.

Demonstrate the skills for basic life support by using the proper ventilation and chest compression

techniques for an infant, child, and aduit.

Instructional Facilities
Standard classroom with carpet or mats, and large, open floor space.

Special Materials Required of Student

None.

98-0791-002
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7. Course Content

L 1

Basic anatomy and physiology of the heart, lungs, and circulatory systems in the infant, child, and
adult.

The signs and symptoms of airway obstruction, causes of airway obstruction, and cardlopulmonary
arrest.

Methods of management of airway obstruction.

The signs and symptoms of a heart attack.

Artificial ventilation and chest compression for adults, children, and infants by using one or two rescuer
systems.

Evaluation of patient's response to the basic life supports. _

Basic considerations to evaluate and manage emergency situations and maintain personal safety from
physical and biohazards that may be present.

Accessing the emergency medical system.

8.  Method of Instruction

popop

Lecture.

Demonstrations.

Audiovisual aids.

Practice on mannequins and anatomical models.
Discussion.

9. Methods of Evaluating Student Performance

a.
b.

Written test.
Demonstrate proficiency in performance of skills.

10. OQutside Class Assignments

Assigned readings in course text.

11. Texts

Required Text(s):

American Heart Association. Basic Life Support: Heartsaver Guide. Dallas, TX: American Heart
Association, latest edition. )
Supplementary texts and workbooks:

None.

Date approved by the Governing Board: 6/98

98-0791-002W/iw



GROSSMONT COLLEGE

Official Course Qutline

HEALTH SCIENCES 150 - TECHNIQUES FOR DEVELOPMENTAL DISABILITIES SPECIALIST

1.

Course Number Course Title Semester Units Hours
HESC 150 Technigues for 3 3 hours lecture
Developmental

Disabilities Specialist

Course Prerequisites

None.

Corequisite

Successful completion of or concurrent enroliment in Health Sciences 110 or equivalent.

Catalog Description

This course is designed for persons involved in support services for people with developmental
disabilities including those who have learning, mental, physical, or severe disabilities. It provides
technical knowledge for support personnel to promote social skills and integration, adaptation, self
dependence, health, safety, nutrition, recreation, leisure and communication for persons with disabilities.
Upon completion of HESC 110 and HESC 150, including CPR and First Aid Certification, the student will
receive the Residential Service Specialist (RSS) ceriificate from the State Department of Developmental
Services.

Course Objectives

The student will:

a. Design a behavior management intervention plan for a specific maladaptive behavior.

b. Design a training program to teach a specific functional skill.

c. List the major psychotropic and anticonvulsant medications and describe the indications for use
and major side effects of each.

d. Describe the major components of communication, recreation/leisure and sensory-motor programs.

e. Differentiate between the regulatory and programmatic requirements for public education and adult
day programs. ‘ .

f.  Describe the chain of infection and develop interventions for the prevention of infection and
communicable diseases. _

g. Describe the requirements for maintenance of health and safety in the residential environment,
including the storage and administration of medications.

h. Describe dietary plans that meet nutritional requirements and state and federal regulations.

i.  Propose a program which would enhance social skills, promote independent living and improve
quality of life for a person with a specific disability.

Instructional Facilities

a. Standard classroom.
b. Audiovisual equipment including TV and VCR.

Special Materials Reguired of Student

None. .
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7. Course Content

Topics covered include behavior management, health and safety, functional skills, infection control,
program planning and implementation, social skills, communication, independent living, recreation and
leisure and nutrition for persons with disabilities. Quality of life issues are discussed throughout the
course. Students will be expected to produce a behavior management program as well as a skill
development program.

8. Method of Instruction

Lecture.

Group discussion.
Audiovisual.

Observational experiences.

aoow

9. Methods of Evaluating Student Performance

a. Written essay examinations.
b. Behavior management project.
c.  Skill development project.

d. Objective final examination.

10. Outside Class Assignments

a. Textbook readings.

b. Behavior program writing.

c. Self-help skill program writing.
d. Observations in the community.
e. CPR and First Aid certification.

11. Texis

a. Required Text(s):
(1) Bethel, Linda, Douglas Fisher and Tina Seever. Introduction to Residential Services
Specialist. San Diego, CA: Authors, 1980.
(2) Nisbet, Jan, editor. Natural Supports: Creating Inclusive Communities. Baltimore, MD: Paul
H. Brooks, 1993.
b. Supplementary texts and workbooks:
None.

Date approved by the Goveming Board: 5/97

97-0856-002/tw



GROSSMONT COLLEGE

Official Course Qutling

HEALTH SCIENCES 151 A-B-C-D - WORK EXPERIENCE FOR DEVELOPMENTAL DISABILITIES
SPECIALIST )

1.  Course Number Course Title Semester Units Hours
HESC 151 A-B-C-D Work Experience for 1 5 hours work
Developmental experience per week

Disabilities Specialist

2. Course Prerequisites

None.

Corequisite
Successful completion of or concurrent enroliment in Health Sciences 110 and 150 or equivalent.
3.  Catalog Description

Work experience for individuals desiring directed practical experience in support services for persons
with developmental disabilities. This course provides students the opportunity to apply knowledge and
skills gained through Health Sciences 110 and 150. Emphasis is on program planning and
management.

4, Course Objectives

The student will:

a. Demonstrate knowledge of issues related to disabilities as well as skills acquired in Heaith
Sciences 150 during client interaction and execution of duties assigned by supervisor.

b. Conform to all policies and procedures established by employer.

c. Categorize a selected individual's training needs and develop a comprehensive training program
plan.

d. Measure and evaluate individual growth of the selected individual following training programs.

5. Instructional Facilities

Approved work site must be a support prografn providing services to persons with developmental
disabilities.

6. Special Materials Required of Student
None.
7. Coursé Content
Students will apply skills and knowledge gained in theory courses, specifically: quality of life, behavior

modification, client rights, independent living and self-heip skills, health and safety procedures, licensing
requirements, and program planning as they apply to the actual settings in which students are placed.

97-0857-002
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8. Method of instruction
Supervised work experience.

9. Methods of Evaluating Student Performance

a. Instructor evaluation.
b. Supervisor evaluation.
¢. Final essay exam.

10. OQuiside Class Assignments
Attendance at work experience site.
11. Texts
a. Required Text(s): ‘
(1) Gardem, James, & Michael Chapman. Developing Staff Competencies for Supporting
People With Developmental Disabilities. Baltimore: Paul H. Brooks, 1993. '

b. Supplementary texts and workbooks:
None

Date approved by the Govemning Board: 5/97

97-0857-002/tw



GROSSMONT COLLEGE

Official Course Qutline

HEALTH SCIENCES 152 A-B - WORK EXPERIENCE FOR DEVELOPMENTAL DISABILITIES SPECIALIST

1. Course Number Course Title Semester Units Hours
HESC 152 A-B Work Experience for 2 10 hours work
Developmental experience per week

Disabilities Specialist

2. Course Prerequisites

None.

Recommended Preparation

None.

Corequisite

Successful completion of or concurrent enroliment in Health Sciences 110 and 150 or equivalent.

3.  Catalog Description

Work experience for individuals desiring directed practical experience in support services for persons
with developmental disabilities. This course provides students the opportunity to apply knowledge and
skills gained through Health Sciences 110 and 150. Emphasis is on program planning and
management.

4. GCourse Objectives

The student will:

a. Demonstrate knowledge of issues related to disabilities as well as skills acquired in Health
Sciences 150 during client interaction and execution of duties assigned by supervisor.

b. Conform to all policies and procedures established by employer.

¢c. Categorize a selected individual's training needs and develop a comprehensive training program
plan.

d. Measure and evaluate individual growth of the selected individual following training programs.

5. Instructional Facilities

Approved work site must be a support program providing services to persons with develobmental
disabilities.

6. Special Materials Required of Student
None.

7. Course Content
Students will apply skills and knowledge gained in theory courses, specifically: quality of life, behavior
modification, client rights, independent living and self-help skills, health and safety procedures, licensing

requirements, and program planning as they apply to the actual settings in which students are placed.
97-0858-002
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8.  Method of Instruction
a. Supervised work experience.

9. Methods of Evaluating Student Performance

a. Instructor evaluation.
b. Supervisor evaluation.
c. Final essay exam.

10. Outside Class Assignments
Attendance at work experience site.
11. Texis
a. Required Text(s):
(1) Gardern, James, & Michael Chapman. Developing Staff Competencies for Supporting
People With Developmental Disabilities. Baltimore: Paul H. Brooks, 1993.

b. Supplementary texts and workbooks:
None.

Date approved by the Goveming Board: 5/97

97-0858-002/iw



GROSSMONT COLLEGE

Official Course Outline

HEALTH SCIENCES 153 - WORK EXPERIENCE FOR DEVELOPMENTAL DISABILITIES SPECIALIST

1. Course Number Course Title Semester Units B Hours
HESC 153 Work Experience for 3 15 hours work
Developmental experience per week

Disabilities Specialist

2. Course Prerequisites

None.

Recommended Preparation

None.

Corequisite

Successful completion of or concurrent enroliment in Health Sciences 110 and 150 or equivalent.

3.  Catalog Description

Work experience for individuals desiring directed practical experience in support services for persons
with developmental disabilities. This course provides students the opportunity to apply knowledge and
skills gained through Health Sciences 110 and 150. Emphasis is on program planning and
management.

4, Course Obijectives

The student will:

a. Demonstrate knowledge of issues related to disabilities as well as skills acquired in Health
Sciences 150 during client interaction and execution of duties assigned by supervisor.

b. Conform to all policies and procedures established by employer.

c. Categorize a selected individual's training needs and develop a comprehensive training program
plan. *

d. Measure and evaluate individual growth of the selected individual following training programs.

5. Instructional Facilities

Approved work site must be a support program providing services to persons with developmental
disabilities.

6. Special Materials Required of Student
None. |
7. Course Content
Students will apply skills and knowledge gained in fheory courses, specifically: quality of life, behavior

modification, client rights, independent living and self-help skills, health and safety procedures, licensing
requirements, and program planning as they apply to the actual settings in which students are placed.

97-0859-002
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8.  Method of Instruction
Supervised work experience.

Q. Methods of Evaluating Student Performance

a. Instructor evaluation.
b. Supervisor evaluation.
c. Final essay exam.

10. Outside Class Assignments
Attendance at work experience site.
11. Texts
a. Required Text(s):
(1) Gardemn, James, & Michael Chapman. Developing Staff Competencies for Supporting
People With Developmental Disabilities. Baltimore: Paul H. Brooks, 1993.

b. Supplementary texts and workbooks:
None.

Date approved by the Governing Board: 5/97

97-0859-002/lw



GROSSMONT COLLEGE

Official Course Outline

HEALTH SCIENCES 154 - WORK EXPERIENCE FOR DEVEi OPMENTAL DISABILITIES SPECIALIST

1. Course Number Course Title Semester Units Hours
HESC 154 Work Experience for 4 20 hours work
Developmental experience per week

Disabilities Specialist

2. Course Prerequisites

None.

Recommended Preparation

None.

Corequisite

Successful completion of or concurrent enroliment in Health Sciences 110 and 150 or equivalent.

3. Catalog Description

Work experience for individuals desiring directed practical experience in support services for persons
with developmental disabilities. This course provides students the opportunity to apply knowledge and
skills gained through Health Sciences 110 and 150. Emphasis is on program planning and
management.

4, Course Objectives

The student will:

a. Demonstrate knowledge of issues related to disabilities as well as skills acquired in Health
Sciences 150 during client interaction and execution of duties assigned by supervisor.

b. Conform to all policies and procedures established by employer.

c. Categorize a selected individual's training needs and develop a comprehensive training program
plan.

d. Measure and evaluate individual growth of the selected individual following training programs.

5. Instructional Facilities

Approved work site must be a support program providing services to persons with developmental
disabilities.

6. Special Materials Required of Student
None. |

7. Course Content
Students will apply skills and knowledge gained in theory courses, specifically: quality of life, behavior
modification, client rights, independent living and self-help skiils, health and safety procedures, licensing

requirements, and program planning as they apply to the actual settings in which students are placed.

97-0860-002
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8. Method of Instruction

Supervised work experience.

9. Methods of Evaluating Student Performance

a. Instructor evaluation.
b. Supervisor evaluation.
c. Final essay exam.

10. Outside Class Assignments
Attendance at work experience site.
11. Texts
a. Required Text(s):

(1) Gardem, James, & Michael Chapman. Developing Staff Competencies for Supporting
People With Developmental Disabilities. Baltimore: Paul H. Brooks, 1993.

b. Supplementary texts and workbooks:
None.

Date approved by the Govemning Board: 5/97

97-0860-002/lw
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Official Course Outline

HEALTH SCIENCES 205 - ASSESSING COMMUNICATION OF PERSONS WITH DEVELOPMENTAL
DISABILITIES

1. Course Number Course Title Semester Units Hours
HESC 205 ‘Assessing ’ 3 2 hours lecture

Communication of Persons
With Developmental Disabilities

2. Course Prerequisites

None.

Recommended Preparation

None.

3. Catalog Description

This course introduces principles and procedures in assessing communication
disorders in persons with developmental disabilities. It begins with normal
development of speech, language, and hearing with emphasis on current- theories
and research in language acquisition and language disorders. Presentations
include case histories, testing, materials, interviewing, and practice with
selected assessment tools. The course concludes with intervention techniques
for individuals with language impairments.

4. Course Objectives

The student will:

a. Obtain a language sample, transcribe that sample, and assess or estimate the
language of an individual. _

b. Design and author programs to reduce the impact of an individual’s language
deficit. : ] : .

c. Rate the effectiveness of non-oral forms of communication for persons with
developmental disabilities. ]

d. Describe the normal development of speech, language, and hearing..

S. Instructional Facilities

Standard classroom with TV and VCR.

6. Special Materials Required of Student

None.

93-0664-002
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DISABILITIES Page 2

7.

10.

11.

Course Content

The course begins with nermal development of speech, language, and hearing.
Theories and research of language acquisition and language disorders will then
be presented. Students will be exposed to variocus environments and be able to
assess environmental suitability for communication stimulation. The student
will tape the speech of a person with a developmental disability and assess
language age and develop a program to reduce the impact of the language
deficit. The course concludes with intervention techniques for language
impaired individuals. Students will be expected to understand the differences
between varicus types of non-oral communication (i.e. voice replicating )
machines, sign language, picture boards, and communication books) and explain
the best use of each.

Method of Instruction
a. Lecture.

b. Group discussion.
c. Observation.

Methods of Evaluating Student Performance

a. Written essay exams.
b. Transcribed language sample with written program proposal.

~c. Objective final.

Qutside Class Assignments

a. Textbook reading.
b. Language sample collection.
c. Program writing.

Texts

a. Required Text(s): ‘
(1) Wang, W.S. The Fmergence of Language. New York: W. H. Freeman and
Company, 1991.
{2) Wiig, 8. H. and G. H. Shames. Human Communication Disorders.
Columbus, Ohio: Merrill Publishing, 1982.
b. Supplementary texts and workbooks:
None.

Date approved by the Governing Board: 4/93

93-0664-002D/ 1w



GROSSMONT COLLEGE
Official Course Quiline

HEALTH SCIENCES 206 - BEHAVIOR MANAGEMENT AND TRAINING TECHNIQUES

1. Course Number Course Title Semester Units Hours

HESC 206 Behavior Management 3 3 hours lecture
and Training Techniques

2. Course Prerequisites

Successful completion of Health Sciences 110 and 150 or equivaient.

3. Catalog Description

This course presents more advanced theory and rationale for the use of management and training
techniques with people with deveiopmental disabilities in four major areas: (1) training, (2) behavior
management, (3) management of assaultive behavior, and (4) general leaming theory. Emphasis is on
problem solving and application of theory in specific settings that involve individuals with multiple needs.

4. Course Obiectives

The student will:

a. Collect and interpret data.

b. Identify and prioritize training needs and explain the process involved in prioritizing needs.

c. Deavelop a self-help training program which includes a description of the training modality, rationale
for its use and altemate approaches.

d. Develop a behavior management program which includes rational for the approach chosen and a
description of altemate methods.

e. Describe the assaultive cycle and intervention techniques.

f. Compare and demonstrate assauitive behavior management techniques and evaluate the
appropriate use of these techniques.

g. Describe differences in treatment approaches for persons with dual diagnoses.

5. Instructional Facilities

Regular classroom with TV and VCR.

6. 7 Special Materials Required of Student

None.
7. Course Content

The course is presented in four segments and covers more advanced theory of behavior management
and behavior modification as applied to training. This course also includes assaultive behavior
management techniques and general learning theory. Emphasis is on the reasoning behind specific
procedural choice. The need for data collection, continual monitoring and evaluation is stressed with
discussion of prioritizing, goal setting, and program revision. The goal of behavior management and
client training is to improve quality of life.

8. Method of Instruction
a. Lecture.

b. Group discussion
c. Observations. 97-0861-002
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9.Methods of Evaluating Student Performance

a. Written essay exams.
b. Projects.

c. Case study.

d.

Obijective written final examination.

10. Qutside Class Assignments

a. Textbook reading.
b. Joumal of behavior modification techniques.
c.  Skill program.

11. Texts

a. Required Text(s):
(1) Carr, Edward, and Len Levin, Gene McConnachie, Jane Carlson, Duane Kemp, and
Christopher Smith. Communication-Based Intervention for Problem Behavior. Baltimore,
MD: Paul Brookes, 1994.
b. Supplementary texts and workbooks:
None.

Date Revised and Approved by the Governing Board: 4/90, 4/92, §/97

97-0861-002/lw



GROSSMONT COLLEGE

Official Course Qutline

HEALTH SCLENCES 207 - HEALTH CARE FOR PERSONS WITH DEVELOPMENTAL DISABILITIES

1.

2

Course Number Course Title Semester Units - Hours
HESC 207 Health Care for 3 3 hours lecture
Persons with

Developmental Disabilities

Course Prerequisites

Successful completion of Health Sciences 110 and 150 or equivalent.

Catalog Description

This course presents concepts needed for independent evaluation and decision making regarding the heaith
care needs for persons with developmental disabilities. Includes discussion of life style and heaith
consequences, criteria and resources for health status assessment and delivery of services, recognition of
iiness, and simple health care procedures. This course further explores the issue of family life.

Course Objectives

The student will:
a. Explain the care providers role and responsibility in meeting the heaith care needs of the people
served.

b. Describe the symptoms commonly associated with the health problems discussed and identify
appropriate responses or interventions.

c. Examine the preventative health measures presented and evaluate their effectiveness as part of the
total plan of care.

d. Contrast issues surrounding human sexuality as it pertains to persons with developmental disabilities
to those issues in the general population.

e. Examine the relationship between lifestyle, the environment, and health status.

Instructional Facilities

Regular classroom with TV and VCR.

Special Materials Required of Student

None.
Course Content

This course will cover health concems, lifestyle and its effect on health, detection of health problems,
common ilinesses and disorders in persons with developmental disabilities. Other topics include: simple
health care procedures, dental health, body mechanics and range of motion, medical terminology and
documentation, and health care delivery and resources for care. Human sexuality issues as they apply to
persons with developmental disabilities will be discussed. Emphasis will be placed on the assessment of
need and the provision of appropriate services.

Method of instruction

a. Lecture.
b. Group discussion.
c. Observations.
97-0862-002
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DEVELOPMENTAL DISABILITIES :

9. Methods of Evaluating Student Performance

a. Wiritten essay exams.
b. Health care plan.
c. Objective written final examination.

10. OQutside Class Assignments

a. Textbook reading.
b. Health care plan.

11. Texs

a. Required Text(s):
(1)  Wallace, Hellen and Robert Biehl, John MacQueen, and James Blackman. Mosby's Resource
Guide to Children with Disabilities and Chronic Iliness. St Louis, MO: Mosby, 1996.
b. Supplementary texts and workbooks:
None.

Date Revised and Approved by the Governing Board: 4/88, 4/92, 5/97

97-0862-002/lw



APPENDIX 7

COURSE ALIGNMENT STATUS REPORT

Courses Duplicated at Cuyamaca

Status of Alignment/Articulation

Example:
Geography 120

Date Completed

Completed

9/95

HESC 110 NOT Duplicated

HESC 150 NOT Duplicated

HESC 205 NOT Duplicated

HESC 206 NOT Duplicated

HESC 207 NOT Duplicated

30




APPENDIX 8
DEPARTMENT EQUIVALENCIES
As set forth by the Minimum Qualification for Faculty and Administrators in California
Community Colleges
November 1999
Human Resources Division

Chancellor’s Office
California Community Colleges

31



APPENDIX 9

COURSE STATUS
" COURSE TYPE OF » Check Appropriate Boxes TIME OFFERED SEMESTER
AND COURSE Moroing (M) LAST
NUMBER (Lecture, Lab, Alfternoon (A) OFFERED
Lecture/Lab) Evening (E)
Weekend (W)
TITLE § STATUS GENERAL EDUCATION
Degree Nou-Degree Grossmont CSU
Applicable Applicable
Example:
GEOG 130 Lecture X X M, A E Fall 95
HESC 110 Lecture X X E Fall Q1.
HESC 150 Lecture X E Fall 01
HESC 205 Lecture X E Spring 01
HESC 206 Lecture X E Spring 01
HESC 207 Lecture X E Fall 00

32




APPENDIX 10

STATISTICAL DATA: OUTCOMES PROFILE
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VITA

Name: MARI S. GUILLERMO

Home Address: 1844 Bancroft St.
San Diego, CA 82102

Office Address: Interwork Institute
San Diego State University
5850 Hardy Avenue, Suite 112
San Diego, California 92182

Office Phone: (619) 594-2462

EDUCATION

SAN DIEGO STATE UNIVERSITY 8/88 - 5/91
M.S. in Rehabilitation Counseling

University of Hawaii 8/84 - 5/88
B.S. in Psychology

CERTIFICATION

Post Employment Training - Rehabilitation Administration, in progress
San Diego State University

Transition and Supported Employment Specialist Certificate, 1991
San Diego State University

AREAS OF PROFESSIONAL INTEREST

«Advocacy

-Community-Building

-Employment Issues and Planning
-Person-Centered Planning
*Vocational Curriculum Development



Guillermo, M.
Page 2
PROFESSIONAL EXPERIENCE

INTERWORK INSTITUTE

Project Coordinator, 9/92 - present

Coordinate a federal demonstration project to convert a sheltered
workshop to a community based service organization. This project
incorporates the practices of person-centered planning, natural supports,
and other individualized approaches. Develop and implement a train-
the-trainers curriculum on 1.D.E.A. and transition.

INTERWORK INSTITUTE

Resource Specialist, 10/90 - 8/92

Provide support and consultation services to teachers in secondary
schools and service providers of adult agencies for persons with
developmental disabilities; facilitator in classes for graduate program in
special education.

SUPPORTED EMPLOYMENT SERVICES

Program Supervisor, 3/00 - 9/90

Reviewing and accepting client referrals; design and implement
Individua! Program Plan (IPP) goals and objectives; responsible for
hiring, training, supervising, and evaluating assigned staff; coordinate
services with San Diego Regional Center, Department of Rehabilitation,
and Department of Habilitation.

SUPPORTED EMPLOYMENT SERVICES
Employment Specialist, 6/89 - 3/90

Providing training and support to individuals with developmental
disabilities; maintaining correspondence with case managers at San
Diego Regional Center, employers, and parents.

J. FAIR ASSOCIATES

Counselor (intern), 2/89 - 5/89

Conducting labor market surveys, preparing resumes; job development;
monitoring clients in training; writing reports.

COMMUNITY SERVICE SENTENCING PROGRAM
Student Assistant, 1/87 - 12/87

Interviewing defendants for community service placement; setting up job
interviews for defendants with potential agencies; monitoring defendants'
progress; clerical duties.

RELATED VOLUNTEER EXPERIENCE

REHABILITATION HOSPITAL OF THE PACIFIC, 1/88 - 5/88
Assisting R.N. in coordinating patients' schedules; assisting
psychologist in group therapy, administering tests, and bio-feedback;
interacting with patients using basic counseling skills.

SUICIDE AND CRISIS HOTLINE, 1/87 - 3/88
Applying "counseling" skills over the phone to individuals who are
suicidal and depressed; information and referral; material assistance.
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PRESENTATIONS

1994

Pumpian, 1., Jacobs R., Campisi, C., Hegenauer, J., Guillermo, M., Grant, J.,

Hess, C. Ideas for Transition: Implications for Rehabilitation Planning.
Leadership & Teamwork Academy, San Diego, California.

Pumpian, 1., Jacobs, R., Campisi, C., Hegenauer, J., Guillermo, M. & Grant, J.
Making I.D.E.A. Work for You: Transition and the Individuals with
Disabilities Education Act. One-day symposium, Twelfth Annual
Conference, Oakland, California.

1993

Grant, J. & Guillermo, M. Project Real Move: From Sheltered Workshop to Real
Life. Twentieth Annual TASH Conference, Chicago, lllinois.

Guillermo, M. & Grant, J. Project Real Move: From Sheltered Workshop to Real
Life. Fourth Annual APSE Conference, Baltimore, Maryland.

Guillermo, M. & Sax, C. Technology as a Marketing Tool. Sharp Rehabilitation
Technology Fair, San Diego, California

1992

Guillermo, M. Applications of Technology. Inservice, ARC - Amador/Calaveras,
lone, CA.

Guillermo, M. & Grant, J. Beyond the Pizza Box Folder: Applications of _
Technology Revisited. Third Annual San Diego & Imperial Counties Self
Advocacy Conference, San Diego, CA.

Guillermo, M. & Grant, J. Making Friends: The Insiders View. Second Annual
Integration Institute, Costa Mesa, CA.

8ax, C., Grant, J., & Guillermo, M. Person-Centered Planning. Inservice,
Community Options, San Diego, CA.

1991

Tweit, D., Sax, C., Grant, J., Guillermo, M. What's New, What's Cool for Work
Play and School. Stories from San Diego State University's

Demonstrations Projects. Eighteenth Annual TASH Conference,
Washington, D.C.

AFFILIATIONS

» Phi Kappa Phi Honor Society

*The Association for Persons with Severe Handicaps (TASH)

*The Association for Persons with Severe Handicap, California Chapter
*Association for Persons in Supported Employment (APSE)



Joan E. Warren
4640 Coconino Way
San Diego, CA 92117
(858) 273-9433 Home
(858) 571-1003 Ext. 323 Work

Objective:
To obtain a teaching position, which will utilize my education and experience.

Education:
Master of Arts in Counseling Psychology 1988
Bachelor of Science in Rehabilitation and Related Services 1982
Bachelor of Arts/Language Arts in Psychology 1982

Professional Experience:

Foundation For Educational Achievement 8/90to 1/01
Community Options Division

San Diego, California

Program Manager — This position requires the hiring, training, documentation
and management of staff. As a Manager there is the development of a fiscal
budget, travel to support other sites, and public speaking. For the site there is
the administration of CARF, the State of California’s Community Care License
standards and coordination of site needs, leading orientation for new
employees and the assurance that safety practices are followed. Preparation
and implementation of service plans, job development, daily programming, and
positive behavior intervention for adults with a wide range of developmental
and physical challenges.

Grossmont Community College 9/97 to 1/01
El Cajon, California '

Instructor — “Disabilities in Society” and “Work Experience”. These academic
courses were developed and are coordinated through the San Diego State
University Foundation. Introductory information is provided in Civil Rights,
People First Language, legislation, history, technologies to support,
employment and living opportunities for persons with all types of disabilities.
The “work experience” component is a course, which allows students to apply
their education on the job and gain credit through the college.



Magic City Enterprises 7/87 to 8/90
Cheyenne, Wyoming

Project Director — Position required grant writing, supervision of staff and
volunteers, assessment, job placement, and public speaking. As well as,
counseling, referral, intake, and job services for persons with Chronic Mental
Iliness and Dual Diagnosis. This included preparation and implementation of
service-plans, chair meetings, and client rights advocate.

State of Wyoming 1/87 to 7/87
Department of Public Assistance and Social Services .
Cheyenne, Wyoming

Social Worker and Child Protection Homemaker — provided instruction in
parenting, nurturing, nutrition, hygiene, independent living, and emancipation
of minors. Supervised visitation and made recommendation for services.

Counseling and Consultation 1/87 to 7/87
Cheyenne, Wyoming

Intern — 700 hours direct counseling. Issues ranged from chronic mental
illness, abuse, teen pregnancy, parenting, emotional and developmental
disabilities. The consultation project was to review and make
recommendations of the “Federal Review System” used by the Wyoming
Department of Social Services.

Magic City Enterprises 4/85 to 12/86
Cheyenne, Wyoming

Activity Specialist - Created programming in education, horticulture therapy,
health and community service for persons with developmental disabilities.
Provided direct support services, wrote habilitation plans, coordinated Special
Olympics, and supervised the trainers and volunteers.

Mountain Towers Healthcare 5/84 to 4/85
Cheyenne, Wyoming

Activity Coordinator - Facilitated daily activities for adults with geriatric and
developmental challenges in the areas of reality orientation, range of motion,
and activities of daily living. Participated in care plan meetings and developed
objectives for the residents.

Affiliations:
San Diego Regional Center Vendor Training Committee
Chair for the City of San Diego’s Sub-Committee on Accessible Transportation

References available upon request



VITA

PERSONAL INFORMATION

Name: CARENL. SAX

Home Address: 976 Archer Strect
San Diego, California 92109

Office Address: Interwork Institute
San Diego State Upiversity
5850 Hardy Avenue, Suite #112
San Dicgo, California 92182

* Office Phone: (619) 594-7183

Pax: (619) 594-8810

E-mail csax @mail, sdsu.edu

PROFESSIONAL PREPARATION

Ed.D. University of San Diego
Major: Educational Leadership
Currently enrolled

M.S.Ed. University of Arizona, Tucson, Arizona

Major: Special Education
Emphasis: Students with Severe Handicaps
Granted: December, 1982

B.S. Northern Dlinois University, Dekalb, Minois
Major. Special Educati ementary Education
Granted: May, 1975

CERTIFICATES AND CREDENTIALS

Graduate Certificate in Rehabilitation Administration
- Graduate Certificate in Disability Mapagement
Teaching Credentials in Elementary/Special Education

AREAS OF PROFESSIONAL INTEREST

Assistive technology

Instructional technology and distance education
Transdisciplinary collaboration

Inclusive education

School refomm and restructuring

Personnel preparation

Transition from school to adult life

Supported employment



Caren L. Sax, via page 2

PROFESSIONAL EXPERIENCE

Project Coordinator, August 1990-Present: Interwork Institute, San Diego State
Unjversity, San Diego, Califomia. Responsibilitics include coordinating
demaonstration and research activities for state and federally funded grant projects
which target:

* the use of transdisciplinary teams i the developruent of customized assisitive
technology for persons with severe disabilities;

s the development of person-centered planning strategies to promots and support the
inclusion of individuals across school, work and community environments;

+ the collaboration with schools and community agencies to facilitate the transition
of students from school after praduation; :

* the inchusion of students with significant disabilities and effecting corresponding
state and federal policy and systems changes

Faculty, Angust, 1990-Present: Departtnents of Administration, Rehabilitation, and
Postsecondary Education; Teacher Education; and Special Education, San Diego
State University, Sen Diego, Californta. Responsibilities include teaching graduate
level courses, and supervising student and intem teachers in prograros for students
with and without disabilities. Courses waught include:

* Rehabilitation Technology Seminar (via distance communication)

* Rehabilitation Engineering: Applications for students with severe disabilities, co-
Listed through Departments of Special Education, Rehabilitation & Engineering

* Characteristcs of Students with Severe Handicaps

* Issues in Transition and Supported Employtment

¢ Issues in Curriculum and Instruction for Students with Severe Handicaps

* Characteristics of Smdents with Physical Handicaps

» Leadership Development Seminar

* Disability and Society

* Smdent Teaching Seminar

* Classroom Management

* Issues in Education

* Procedures of Investigation

Faculty, University of Guem, Spring 1998: Applications for Assistive Technology

Special Educztion Teacher, September, [976-Jupe, 1990: Tucson Unified School District,
Tucson, Arizona. Responsibilitics included: establishing community-based
instuction and supported employment programs for adolescents with severe
disabilities at fouriigh schools; designing team teaching strategy for functional
curriculum instruction of sudents with severe disabilitics from ages 5-16; serving
‘on numerous school and district committees and task forces to develop long-range
systems change strategies.

Sabbatical Year, September, 1984-September, 1985: Traveled through 15 countries across
Europe, Israel, Africa, Asia, and consulted with professionals from educational,
vocatiopal and techmological fields,

OTHER PROFESSIONAL EXPERIENCES

San Diego Unified School District, September 1990 - Present: Provision of technical
assistance/training to teachers and support staff in the following areas:
* Implementation of inclusive schoolng practices



Diane Carlson Evans

Diane Carlson Evans, RN is the author of a case study that is an excellent
resource for use in presentations and discussions analyzing the
complexities necessary to move a vision forward and achieve desired
results. The source for this case study (18 pages) is:

W.B. Saunders Company. Unit I Case Study: Moving a Vision:
The Vietnam Women’'s Memorial, Diane Carlson Evans.

Presentations include:

Celebrating Nursing: Our Past, Present and Future
Celebrating Nursing: A Legacy of Healing and Hope
Leadership for the 21*' Century: Commitment to a Cause
Risk Taking: Making a Difference in your Profession

Specific objectives within these presentations include:

Identify how nursing in the military during the Vietnam War helped
redefine and strengthen the role of nurses.

a. Identify a personal account of nursing experience and
describe how nurses served in the military and in
support of the Armed forces during the Vietnam War.

b. Understand the service and sacrifice of the thousands of
nurses who served during combat/wartime.

c. Recognize the need for healing among the healers,
health care professionals and how that may be achieved.

d. Honor and celebrate courage, leadership and service to
humanity.

e. Demonstrate strategies for achieving commitment to an

" idea and developing a common vision.

f. Discuss the importance of historical documentation of
nurses in the arts, media and memorials.

g. Historical overview of nurses who served during the
Vietnam War and previous wars.

Using the Vietnam Women’s Memorial Project as an example,
delineate strategies for achieving commitment to an idea and
developing a common vision.

Stimulate creative thinking and problem solving related to trends
affecting nursing— particularly the image of nursing.

Empowering nurses to take a leadership role in determining health
care policies.



Diane Carlson Evans —Testimonials

Rarely have I seen the group so riveted to a speaker. Bradley G.
Lancaster, Vice President, Sunrise Rotary club; Helena, Montana

What a powerful presentation! We really appreciate you providing
the first address in a series of programs on the Vietnam war. You
have truly made a difference in so many people's lives. Susan C.
Slaninka, Professor of Nursing; West Chester University

Your presentation was stunning, as is the work that you did to
accomplish this awesome mission. I am proud to be an American,
and......tears come 10 my eyes as I reflect back at the powerful
JSeelings I had during your talk. Major Rebecca E.Elbert,
Chairperson; 5" Annual Military Medical Conference

You are a polished speaker and you clearly articulated the
significance of nursing care as well as the profession’s position in
society. Rita Cheek, Chairperson; Sigma Theta Tau International,
Inc. following address at Carroll College

Your presentation on Commitment to Cause made an excellent
contribution to the overall conference--. Mary Wakefield, Director,
Center for Health Policy; George Mason University

This year’s NursesWeek celebration was one of the finest we have
ever had, in large part due to your presence. Your p resentation
was outstanding. Suzanne Durburg, Vice President; Evanston (IL)
Hospital

We certainly would not have had any measure of success without a
tremendous contribution on your part.. David Shobe, Executive
Director following keynote address at Maryland Nurses Association
state convention o

The seminar was a great success and your presentation was
excellent. Karen S. Tucker, Deputy Executive Director; American
Nurses Association



John R Filley
1991 Frankfort Street  San Diego, CA 82110 {619) 276-1805

Career Objective: To become a Rehabilitation Counselor with expertise in Assistive Technology

EMPLOYMENT Program Manager

HISTORY Community Options/Foundation for Educational Achievement
8910 Clairemont Mesa Bivd San Diego, CA 92123
February 1988 to Present

Hourly Instructor-Living Skills for the Disabled

San Diego Community College District Continuing Education
3375 Camino Del Rio South  San Diego, CA 92108
September 1988 to December 1992

Substitute Teacher

San Diego Unified School District

4100 Normal Street San Diego, CA 92113
September 1981-June 1988

Theatre Manager

Pacific Theatres

8555 Fletcher Pkwy La Mesa, CA 92041
January 1977-June 1988

Outside Wire and Antenna Maintenance Supervisor
Radio Communications Analysis Specialist

U.S. Air Force

February 1972-January 1977
CAREER For the past ten years, assessing adults who have a wide range of developmental
HIGHLIGHTS disabilities and making assistive devices that lead to increased independence and

opportunities for employment. Includes participating on a team which developed
an assistive silverware rolier, a switch-activated condiment dispenser, and a
vacuum cleaner attachment to a motorized wheelchair, Acting as a consultant on
a Grossmont College course on Assistive Technology and Augmentive/Assistive
Communication. Developing new employment opportunities for persons with
developmental disabilities.

Teaching basic living skills to adults with developmental disabilities. This included
assessing their current skill levels, adapting available age-appropriate curriculums,
creating new curriculum materials to meet the individual learning styles of each
adult.



EDUCATION

While managing several theatre locations around San Diego, provided
employment opportunities to individuals with physical and developmental
disabilities. Adapted job descriptions, created accommodations, and adapted
certain food-service equipment to meet the specific needs of several individual
employees. :

B.A.inArt

San Diego State University 1980

Graduate Studies —Masters Degree in Education 1988-1991

Currently enrolled in Master Degree program for Rehabilitation Counseling



Career Objective:

Education:

Employment:

8/00 - present

8799 -6/00

6/99 - 8/99

2/99 - 6/99

5/95 - 8/98

1794 -1/95

Rebecca Jean Bond
5569 Forbes Avenue, San Diego, CA 92120
(619)501-3179 hm
(619) 448-5500 ext.137 wk

Instructor: Grossmont Communily College

San Diego State University, San Diego, CA
MA in Education, emphasis Special Education — Expected May 2001

= Resource Specialist Certificate - Expected May 2001

= Professional Clear Multiple Subject & Severely Handicapped Special Education
Specialist Credentials — May 1999

s CLAD Certificate — May 1999

= BA Degree in Communicative Disorders — May 1997

Grossmont Community College, El Cajon, CA

= AS Degree in Developmental Disabilities - May 1995

» Residential Services Specialist Certificate - May 1993

Inclusion Support Teacher
Grossmont Union High School District, EI Cajon, CA
Santana High School, Santee, CA
Grades 9'"-12'" Severely Handicapped
s Special education teacher for students with disabilities included in general
education classes; teacher for peer tutor program; modify & adapt
curriculum; provide an inclusive education for all students.
Integrated Life Skills Inclusion Teacher
San Diego City Schools, San Diego, CA
Dana Center, San Diego, CA
Grades K - 12" Moderately-Severely Handicapped
s Special education teacher for with disabilities included in general education
classes at 4-6 different school sites; modified and adapted lessons, trained
and supervised one-on-one aides, provided support to general education
teachers & provided individualized instruction.
Special Education Teacher
Grossmont Union High School District, El Cajon, CA
Santana High School
Grades 9" — 12% Severely Handicapped
* Taught summer school; provided functional living skills instruction,
community based instruction & physical education.

-Substitute Teacher

Grossmont Union High School District, EI Cajon, CA

Santana High School, Santee, CA

Grades 9™ -12' Severely Handicapped
= Fulfilled all duty assignments of inclusion support teacher; implemented

lesson plans, provided individual & group instruction.

Independent Living Skills Instructor

P.R.I.D.E., Inc. San Diego, CA

= Case load of six adults with disabilities: assessed & created lesson plans,
prepared Individualized Service Programs, assisted in community integration,
provided living skills & served as Bowling Group Coordinator.

Respite Care Provider

Doreen Lingo, San Diego, CA :

» Cared for nine-year old child with Down syndrome: tutored with homework,
taught cooking and se!f-help skills & provided activities that facilitated learning.



Unit Coordinator
8/93 -9/94 Home of Guiding Hands, Lakeside, CA
= Supervised group home for adolescents with severe disabilities: care provider,
implemented therapy programs, planned recreational activities & supervised
staff.
Camp-A-Lot Camp Counselor
3 Summers (92-94) Arc, San Diego, CA
= Cared for 2-4 campers with disabilities between ages 6 and 40: maintained a
safe and healthy environment & provided camp activities.
Respite Care Provider
10/91 - 8/92 Keith Cox, El Cajon, CA
=  Cared for infant with cerebral palsy: assisted with therapy programs, feeding &
verbal and physical stimuli.

Other Related
Experiences:
= Self-Advocacy Group Advisor: provided support in planning and conducting
meetings for adults with disabilities. April 1996 - January 1998
San Diego People’s First Conference Volunteer. May 1997
KIDS Team Volunteer: presented information about disabilities to elementary
schools. August 1996 — May 1997
= Special Olympics Volunteer. September 1991 - 1992

References available upon request.



DEBORAH M. SERBAN MS
3120 COURSER AVENUE
SAN DIEGO, CA. 92117
(619) 270-2920

OBJECTIVE

To have the opportunity to teach at the Community College level, in the field of Social Services..
EDUCATION

Master of Science Degree in Rehabilitation Counseling, San Diego State University, May 1990.

Bachelor of Applied Arts and Sciences Degree in Recreation Administration with an emphasis -
in Therapeutic Recreation, San Diego State University, May 1986.

WORK EXPERIENCE

Director of Program Services - Coordination and operations management of ten vocational
programs for adults with disabilities. Community Options, San Diego, Ca. Responsibilities
include intake of individuals with disabilities, recruitment and hiring of program staff, development
and implementation of a multi-level training program for the organization, grant writing, computer
system training and management, and support and supervision to the management team to
insure quality service delivery. 6/95 to present.

Co-Instuctor — Assisted inn instructing the community coliege course “Society and Disabilty”
through a grant from Interwork Institute and Grossmont College. Spring, 1998.

Program Manager - Coordination of a community based program for individuails with
developmental disabilities. Community Options, San Diego, Ca. Responsibilities include program
development, staff development, client and staff supervision, budget management, writing and
implementing Individual Support Plans, grant writing, computer system design, development of
assistive technology devices, client advocacy, and the coordination of appropriate services.

8/90 to 6/95,

Project Director - Director and administrator of an aquatic camp for individuals with disabilities.
Camp Able, Coronado, Ca. Responsibilities include program development, development of
funding sources, grant writing, budget management, hiring, training, supervision and evaluation of
staff. Seasonal 1984 — 1994,

Assistant Program Coordinator - Design and coordinate implementation of graduate program
for SDSU Post Employment Training in the Administration of Deafness Masters Degree Certificate
Program. Responsibilities included designing and coordinating curriculum, management of
program participants, advise students on academic and personal issues, and general
management of program grant. 1/90 - 7/90.

Assistant Coordinator for Deaf Program - Assist SDSU Deaf Program Coordinator with
Disabled Student Services Program. Responsibilities included academic planning, interpreter
scheduling, supervision of interpreters, advising students, and designing and providing workshops
for students and community members. 9/89 - 7/90.

Recreation Therapist - implement Recreation Therapy procedures in an adolescent psychiatric
setting at Rancho Park Residential Treatment Center, San Diego, Ca. Responsibilities included
orientation and training of staff, recreation therapy assessments, Master Treatment Plans,
charting, coaching, leading groups in emancipation preparation, communication skills, leisure
education, art therapy and recreation. 2/87 - 9/90.



DEBORAH M. SERBAN MS, C.T.R.S.
3120 COURSER AVENUE

SAN DIEGO, CA 92117

(619) 270-2920

Page 2
INTERNSHIPS

Mesa College - Implement recreation program for the Deaf student population. Responsibilities
included assessments, program planning, leisure education, and leisure counseling. 9/88 - 9/89.

Vocational Options Through Evaluations - Observed and assisted evaluation. Responsibilities
included intake interviews, administration of tests measuring aptitude, intelligence, worker skills,
and worker tolerances, and scoring tests. 2/89-5/89.

United Cerebral Palsy - Implemented Recreation Therapy procedures for aduits with physical
challenges. Responsibilities included physical rehabilitation, leisure education, leisure counseling,
Individual Program Plans, organizing community activities, coaching and charting. 1/86-5/86.

Aseltine School - Implemented Adaptive Physical Education Program and Recreation Programs
for children and adolescents with emotional, behavioral, and leamning disabilities. Responsibilities
included writing Individual Instructional Plans, leading groups in physical education, recreation,
leisure education, leisure counseling, coaching, and participation in Interdisciplinary Team
meetings. 1/86-5/86.

Home of Guiding Hands - Implemented recreation programs for adults with developmental
disabilities. Responsibilities included seif- help skills training, writing Individual Program Plans,
behavior modification programs, charting, and designing recreation activities. 9/83-9/84.

ACHIEVEMENTS

Certification from California Board of the Therapeutic Recreation Society - R.T.R., 1987- present.
Certification from National Therapeutic Recreation Scociety - C.T.R.S., 1987- present.

Conference Speaker

Calif. Association of Physical Education, Recreation and Dance 1986.
American Deafness and Rehabilitation Association 1989,

Seminar by the Bay, 1993,94,97,98.

Supported Life, 1994,

RESNA, Rehabilitation Engineering Association, 1994.

Association for Persons in Supported Employment, 1995.

ARC of Mississippi State Conference, 1995.

PROFESSIONAL MEMBERSHIPS

Computer Using Educators — CUE 1998.

The Association of Persons with Severe Handicaps - TASH, 1990-present.
Rehabilitation Engineers National Association - RESNA, 1993-present.
National Therapeutic Recreation Society - NTRS, 1984-present.

Calif. Therapeutic Recreation Society - CTRS, 1984-present.

Association for Persons in Supported Employment, APSE, 1993- present.
California Rehabilitation Association, CRA, 1994-present.



VITA

PERSONAL INFORMATION

Name: NANCY EILEENFREY

Home Address: 10826 Cypress Glen Drive
Coral Springs, FL 33071

Office Address: KC Wright Administration Center, 9 Floor
600 SE 3™ Avenue
Fort Lauderdale, FL. 33301

Office Phone: 954/767-8524

Fax: 954/765-6017

E-mail: FINFrey@aol.com

PROFESSIONAL PREPARATION

M.A.

B.A.E.

AA.

San Diego State University
Major: Education
Granted: August, 1999

Florida Adantic University

Major: Special Education

Emphases: Mental Retardation and Developmental Disabilities
Granted: August, 1993

Broward Community College
Emphasis: General Education

AREAS OF PROFESSIONAL INTEREST

Language development, language arts, and literacy
School restructuring and reform

Curriculum and instruction for social justice
Cultural and linguistic diversity

Inclusive education

Positive behavioral supports and interventions
Brain-based learning

Team building and collaboration

Cooperative learning

Problem-based learning

PROFESSIONAL EXPERIENCE

Project Coordinator, June 1997 - present: Florida Department of Education, Fort Lauderdale,

Florida. Coordinating demonstration activities for a state funded grant, focused on
building inclusive schools and communities. Technical support delivered in K-12
classrooms and inservice staff development provided for schools and districts in South
Florida.

Program Specialist, June 1997 — present: School Board of Broward County, Fort Lauderdale,

Florida. Designing and delivering technical support to classroom teachers K-12 on literacy

Nancy E Frey . ' 1



Program Specialist, June 1997 - present: School Board of Broward County, Fort Lauderdale,
Florida. Designing and delivering technical support to classroom teachers K-12 on literacy
and reading instruction, differentiating curriculum and instruction for diverse learners, and
allocating resources across schools.

Lecturer, June 1997 — present: Florida Atlantic University, Boca Raton, Florida and Florida Gulf
Coast University, Fort Myers, Florida, Departments of Teacher Education and Exceptional
Student Education. Teaching courses as well as supervising student teachers.

Teacher, August 1995 ~ June 1997: Eagle Ridge Intermediate School, Science and Technology
Magnet, Coral Springs, Florida. Elementary classroom teacher responsible for teaching and
instructional planning.

Teacher, August 1993 — August 1995: Country Hills Elementary School, Coral Springs, Florida.
Elementary classroom teacher responsible for teaching and instructional planning.

PUBLICATIONS

Fisher, D., Frey, N., & Sax, C. (1999). Inclusive elementary schools: Recipes for
success. Colorado Springs: PEAK.

Frey, N., Fisher, D., Lapp, D., & Flood, J. (1999). Literature: Opening books to open
doors. In B. Buswell, B. Schaffner, & A. Seyler (Eds.), Opening doors: Strategies for connecting
students to their peers, the curriculum, and authentic learning opportunities (pp. 20-23). Colorado
Springs, CO: PEAK Parent Center.

Frey, N. (1999). Triangle of supports (videotape). Florida Inclusion Network, Fort
Lauderdale, FL..

FUNDED PROJECTS

Florida Inclusion Network: Training and Technical Assistance in South Florida.
September 1, 1999 — August 31, 2001. Total $800,000. Florida Department of Education.

Florida Inclusion Network: Training and Technical Assistance in South Florida.
September 1, 1998 — August 31,1999, Total $300,000. Florida Department of Education.

Florida Inclusion Network: Training and Technical Assistance in South Florida. ~
September 1, 1997 — August 31, 1998. Total $200,000. Florida Department of Education.

Teacher Directed Improvement Fund: Literacy Instruction. August 1996 June 1997.
Total $800. School Board of Broward County.

Teacher Directed Improvement Fund: Curriculum Accommodations. August 1995 - June
1996. Total $800. School Board of Broward County.

Teacher Directed Improvement Fund: Language Development. August 1994 — June 1995.
Total $800. School Board of Broward County.

OTHER PROFESSIONAL EXPERIENCES

San Diego Literacy Coach Project, 1999
Presenter, Adult Learning and Presentation Skills

Nancy E. Frey : 2



"~ PERSONAL INFORMATION

Name: DOUGLAS BRIAN FISHER
Home Address: 3290 Sixth Avenue, #1C
San Diego, CA 62103
Office Address: Interwork Institute
San Diego State University
5850 Hardy Avenue #112
San Diego, CA 92182
Office Phone: (619) 594-2507
Fax: (619) 594-4208
E-mail: DFISHER @mail.sdsu.edu

PROFESSIONAL PREPARATION

Post-Doctoral
Study

Ph.D.

E.M.B.A.

M.P.H.

B.A.

A.S.

Educational Policy and Standards-Based Reform, 1996-1997
National Association of State Boards of Education (NASBE)

San Diego State University / Claremont Graduate School Joint Doctoral Program
Emphasis: Multicultural Education / Research Methods
Granted: December, 1995

Peter F. Drucker Management Center of the Claremont Graduate School
Emphasis: Executive Certificate, Management Process
Granted: March, 1995

San Diego State University

Major: Public Health Epidemiology and Biostatistics
Minor: Quantitative Research Methods

Granted: August, 1992

San Diego State University
Major: Communicative Disorders/Language Development
Granted: May, 1990

Grossmont Community College
Major: Health Sciences
Granted: May, 1990

AREAS OF PROFESSIONAL INTEREST

School restructuring and reform

Language development, language arts, and literacy
Curriculum and instruction for social justice
Cultural and linguistic diversity

Research and evaluation methods

Inclusive education

Social and health policy, including AIDS

Team building and collaboration

Douglas B. Fisher



LANGUAGES

I am seeking tri-lingual status. I am fluent in two languages (English and American Sign
Language) and am actively pursuing fluency in another (Spanish).

PROFESSIONAL EXPERIENCE

Block I eader and Research Associate Professor, June 1997 - Present: San Diego State University,
Department of Teacher Education, San Diego, California. Responsible for coordinating a
faculty team, teaching credential and masters-level courses, and supervising student teachers.

Adjunct Doctoral Faculty, June 1997 - Present: University of San Diego, Department of Educational
Leadership, San Diego, California. Responsible for teaching courses and supervising
student projects in the doctoral program in educational leadership.

Policy Fellow, August 1996 - July 1997: National Association of State Boards of Education
(NASBE), Washington, DC. Responsible for conducting state-level policy analyses and
research, presenting findings to State Boards of Education, writing educational policy
briefs, coordinating the policy-to-practice series, providing training and technical assistance
to funded projects, and representing the Consortium on Inclusive Schooling Practices in
Washington, DC.

Project Coordinator, January 1993 - Present: Interwork Institute, San Diego State University
Foundation, San Diego, California. Coordinating research and demonstration activities for
state and federally funded grants, each focused on building inclusive schools and
communities. Grant funded projects include:

* Research, Development, and Demonstration (RD&D) Statewide Systems Change
(California Department of Education funded)

» California Natural Supports Project (National Institutes of Health funded)

* Consortium on Inclusive Schooling Practices (US Department of Education funded)

* Real Moves: School-To-Work Transitions (US Department of Education funded)

» Combining Academic and Experiential Learning: The Intern Model (US Department of
Education funded)

* Positive Behavior Supports Study (California Department of Education funded)

Lecturer, January 1993 - May 1997: San Diego State University, Departments of Teacher
Education, Special Education, and Communicative Disorders, San Diego, California.
Teaching credential and masters-level courses as well as supervising student and intern
teachers. o : ‘ :

Intern, 1992: Santana High School, El Cajon, California. Responsibilities included providing
curriculum support to general education teachers and designing functional curriculum lessons
within general education classes.

Faculty Member, January 1989 - Present: Grossmont College, El Cajon, California. Responsible
for coordinating the Associate Degree program in Health Science as well as teaching
courses in the program each semester.

Director of Quality Assurance, November 1991 - January 1993: Home of Guiding Hands,
Lakeside, California. Responsible for client services, quality of life standards, staff
competence testing, survey design, data collection and aggregation, policy review, monthly
and quarterly status reports, payroll review, occupational injury control, staff scheduling,
and compensation budget functions. HGH is a 250-bed health care facility accredited by

Douglas B. Fisher , 2



CAHF and CARF serving individuals with developmental disabilities, including those with
dual sensory impairments and chronic health impairments.

Program Specialist & Coordipator of Staff Development, June 1989 - November 1991: Home of
Guiding Hands, Lakeside, California. Responsible for Individual Program Plans for 157
individuals with developmental disabilities as well as the monthly inservice requirements
for an agency with 300 employees. Courses included behavior management, CPR, basic
sign language, AIDS, health issues, skill development, and residential services.

Intern, 1986: Lafayette School, San Diego, California. Field placement in a co-taught elementary
school classroom.

PUBLICATIONS
Journal Articles

Lapp, D., Flood, ], Fisher, D., Bayles, D., Santa Cruz, R., Geiss, R., Goss, K.,
LeToumneau, M., & Gonia, B. (in press). First grade teachers’ reflections of reduced class size.

The California R r.

Fisher, D., Pumpian, 1., & Sax, C. (in press). High school students attitudes about and
recommendations for their peers with significant disabilities. Journal of the Association for
Persons with Severe Handicaps.

Fisher, D., Sax, C., & Pumpian, L. (in press). Parent and careproviders impressions of
different educational models. Remedial and Special Education.

Halvorsen, A., Fisher, D., & Roach, V. (in press). Personnel development and
professional training. CISP Issue Brief.

Fisher, D., Roach, V., & Kearns, J. (in press). Statewide assessment systems: Who's in

and who’s out? CISP Issue Brief.

Jorgensen, C., Fisher, D., & Roach, V. (1997). Curriculum as a critical factor related to
the inclusion and achievement of students with disabilities. CISP Issue Brief, 2(2), 1-15.

Fisher, D., Sax, C., Pumpian, L, Rodifer, K., & Kreikemeirer, P. (1997). Including all
students in the high school reform agenda. Education and Treatment of Children, 20, 59-67.

: Sax, C., Pumpian, 1., & Fisher, D. (1997, March). Assistive technology and inclusion.
CISP Issue Brief, 2(1), 1-5.

Certo, N., Pumpian, L, Fisher, D., Storey, K., & Smalley, K. (1997). Focusing on the
point of transition. Education and Treatment of Children, 20, 68-84.

Pumpian, L, Fisher, D., Certo, N., & Smalley, K. (1997). Changing jobs: An essential
part of career development. Mental Retardation, 35, 39-48.

Sax, C., Fisher, D., & Pumpian, I. (1996). Outcomes for students with severe
disabilities: Case studies on the use of assistive technology in inclusive classrooms. Technology

and Disability, 5, 327-334.

Fisher, D., Sax, C., & Pumpian, I. (1996). From intrusion to inclusion: Myths and
realities in our schools. The Reading Teacher, 49, 580-584.

Douglas B. Fisher _ 3
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6163 Parkside Ave,
San Diego, Ca 92139

Fax (619) 4756020
Home Phone (619) 4703863
Enmall ghuke@interworc.3dsu.edu

OBJECTIVE
A position 13 an Adjunct Professor in tw: areas of mental health and developmental disabilities.

QUALIFICATIONS
e Twenty-one years experience in the arez of developmemal disabilities and mental health

issues.

e  Master's Degroe i Rehabilitation Counsaling with & specialization in mental health,

o Puning Ph.D. in Education,

e Extensive counseling with adults as related 1o transition planning, career counseling ,

e Individual and group counseling with adults with developmental disabilitics and mental
health isnies.

» Experience in a agency that serving & multi-culural population.

e Traming and experience ia Grisis intervention, conflict resolution and management of
distuptive behaviors,

e  Experience coordinating, coliaborating, consulting and fucilitsting with collesgues, various
staff and comununity resources.

e  Experience with program planning and development and grant proposa!l writing.

o Group counseling with adult women with substance abuse issues.

o Knowledge of and implemented services to individuals with disabilities as related to the
Anmnericans With Disabilities Act and Secrion 504 of the Rehabilitarion Act of 1973,

»  Presented and provided training on the Americans With Disabilities Act ta San Diego
Regional Center staff. -

e Ability to administer and interpret the WATS-R or WAIS 11I, Woodcock-Johnson Revised

and other asscssment tools.

Knowledge in the area ot‘mshvene&unlogy for individuals with disakilities.

Knowiledge, traunng experience and sensitivity in working with a diverse academic,

socioecanomic, cultural, disability and sthnie hackground of adults.

Exceptional organizational skills. »

Knowledge and ability to effectively camplete written reports in a imely manner.

Ability to work effectively with interdisciplingry 12ams.

Mativated and enthusiastic aboutdevelopinggood ralations with individuals with

disabilities and mental health issues.

Ability 1o commupicate effectively orally and in writing.

Professional in appearance snd prescntation.

[ I

WORK HISTORY

1978.PRESENT Social Work Counselor - San Diego Regianal Cemer for the
Developmentally Disabled

As a Social Work Counselar, I work under the direct supervision of & Senior Sacial Work
Counsalor or Supervising Social Work Coumselor, participating as @ member in the assessment
of the needs of individuals with developmental disabilities, autism, cerebral palsy, learning
disahilities, duel disgnosis, MDVDD, physically challenged, seizyre disorders,

challengod and the “other” category which inchudes individuals with disabifities stmilar to that
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of an individual with & developmental disability. 1 carry a caseload of approximately 89
consumers, § work with the poblic schaol districts in praviding appropriate special education
programs for my consumexs as w¢ll as the community colleges disabled student servioes
programs. [ assist smidents with the wransirian fram their special education pubtic school
program to community college, rehabilirstion programs, community-based programs,
vacational programs and/or supported employment. 1 pluy a vital role in Indiidual Education
Program Plan (IEP) meetings, Individual Habilitation Componer (IHC) meetings and
Person-Centered Individual Program Plan (IPP) mectings. I make referrsls to community
resaurces, such as, mental health agencies, psychologists, kealth clinics, physicians, substance
abuse programs, housing/shelter programs, legal services, muritian programs, child and day
care programs. 1 have provided supportive counseling to women with disaisilities that have
children in their home, locatad independent living/parenting programs and maimained a close
relationship with the Children’s Bureau (CPS). 1 conrinue to maintain consumer recotds in
compliance with the Department of Developmental Services and the federal government
requirements. I continue ta provide individual career, parsonal, academic and disability
management counseling for aduliv/students with disabilities.

1999-PRESENT  Co-Facifitator fintern - Grossmont Commanity College

Co-facilitatorintern for HESC 207, Health Care for Persons with Disabilities. This class
presents concepts needed for independent evaluation end decision making regarding the health
care and suppaort needs for individuals with disabilities. Includes discussions of life style and
health consequences, criteria and resources for health status assessmern and delivery of
services, recognition of iliness, and simple bealth care procedures. Examines the medical,
sadal, and paychalogical inypacts of specific disabilities on the quality of Iife of individuals with
disabilities.

1980-PRESENT Foster Parent - San Diego County Department of Social Servicas

As a foster parent, X have provided 24-hour supervision and care to children who can a0 fonger
reside in their family home due to neglect, drugs, child abuse, alcobol abuse and other
protective issues. 1 have cared for well over a fnmndred children in my home. T specialized in
caring for children with lesrning disabilities and challenging behaviors. [ have worked closely
with the public school programs, special education/special day classes, school counselors and
speech therapists. I have participated in and attended many warkshops and seminars ou child
abuse, working with natural pareats, juvenile justice system, incest, behavior management and
child development v

1975-1978 Home Counselor - Project Home Start, fnc.

As s Home Counselar, I worked primarily with mother’s and their children, assisting them in
the following areas: nutrition, safery, bealth, eacly childhood development, budgeting,
shopping, meal planning, health care, accessing community resources, accessing
educational/academic regsources, teaching appropriate leaming activities for young children and
apprapriate social interaction skills. .

1973-1975 Head Teacher - Chollas Child Development Center

As a head teacher for pre-school children, my duties included: preparing program plans,
wpemxnwothermffmﬂwchssmom.msuug steff with lesson plans, group activities with
children, appropriate disclipine techniques, weal planning, finuncial responuhchuea. meetngs
with parems, assisting with propasals and grant writing

19731972 Teacher Assistant -  San Diego Unified Schoo! District



FEB~06=01 12:05

FRCM=GCCCD DIST PERSCNNEL +6196447932 T-443  P.01/01  F-44)

As a teacher assistant, 1 warked with elementary school age children in the classroom assusting
them with their reading, math, speliing, science, social studies, music and English. ¥ warked
under the direct supexvision of'the ¢lassroom tepcher.

EDUCATION

Master's Degree in Rehabilitation San Diega State University May 1999
Bachelor of Arts m Liberal Arte & Sc.  San Diego State University May 1997
Associate of Arts in Child Development San Diego City College June 1973
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ADJUNCT FACULTY CONTRACTFOR __ SPNy  SEMESTER, 199

Instructor j\l 9’0606, WU/A,
Department __H450

Required hours: one hour of Professional Development activity for each hour of instruction per week.

This contract must be returned to the department chair/coordinator’s office by the end omefmsiqml

Development Week. ]

A. Professional Development Activities: -
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GCCCD .
99-00 Grossmont College Program Review
Program Data Elements

95/96 86/97 97/98 98/99 99/00
Other Public Affair & S R
Course #
HESC110
HESC112
HESC114
HESC115
HESC150
HESC199
HESC205
HESC206
HESC207
HESC210
FYES
Summer 13 4 110 69 84
Fall 191 114 377 249 r

Spring 182 167 289 323 16,

Total WSCH 386 285 776 641 477

Total FTES 12.87 9.50 25.87 21.37 15.90

Top “219900 Other Public Affairs, Serv., Rec. - Unrestr $12,439 $14,625 $28.843 $27.729 $22,166

*was 120100 & 210100
Costs per FTES $966.51 $1,539.47 $1,114.92 $1,297.57  $1,394.09
219900 Other Public Affairs, Serv., Rec. - Restr. $0 $0 $0 $0 $0

PRGREV.Xis
2/2i01, sk 9500GROS1-22
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Grossmont College Catalog 2007-2008

Select TWO (2) of the following courses:

Disability Service Management

Associate Degree Major Requirements

« (Major Code: 52073)

Note: All courses in the major must be completed with a

“C” grade or higher.

Subject & Number Title Units
Dance 071 A-B-C-D Studio Workshop in Tap 1
Dance 072 A-B-C-D Studio"'Workshop in Modern
Dance 1
Dance 074 A-B-C-D Studio Workshop in Jazz
Dance 1
Dance 078 A-B-C-D Studio Workshop in Ballet 1
Dance 081 B Tap I 15
Dance 081 C Tap Il 15
Dance 081 D Tap IV 15
Dance 082 A-B-C-D Social and Ballroom Dance 1.5
Dance 094 A American Street Dance I 15
Dance 094 B American Street Dance I 15
Dance 094 C American Street Dancelll 1.5
Dance 094 D American Street Dance IV 1.5
Dance 099 A-B-C-D Studio Workshop in Pointe 1
Dance 117 A-B-C-D Body Tone and
Strengthening . 15
Dance 120 A-B-C-D Musical Theater Dance 15
Dance 206 Choreography and
Improvisation II 2
Total 2-4
) Total Required 24-29
Plus General Education and
Elective Requirements
Certificate of Achievement

Any student who chooses to complete only the
requirements listed above qualifies for a Certificate of
Achievement in Dance. An official request must be filed
with the Admissions and Records Office prior to the
deadline as stated in the Academic Calendar.

DISABILITY SERVICES
MANAGEMENT

This program is designed to prepare the student to
provide support to individuals with disabilities in a
variety of home, work, school and recreation
environments. Emphasis is placed on students applying
their skills in increasingly complex systems of support.
The program is structured to encourage transfer to four-
year institutions. Health Sciences 110 and 150 plus
certification in CPR and First Aid meet the minimum
requirements for the California State Department of
Developmental Services Residential Services Specialist
(RSS) Certificate.

Career Opportunities
Counselor*

Group-Home Manager

Occupational Therapist*

. Psychologist*

Recreational Therapist

Speech Pathologist*

Social Worker*

Special Education Teacher*
*Bachelor’s Degree or higher required.

Subject & Number Title _ Units
Business 156 Principles of Management 3
Family Studies 120 Human Development 3
Health Sciences 110 Disability and Society 3
Health Sciences 150 Techniques for Developmental

Disabilities Specialist 3
Health Sciences 205 Alternative/ Augmentative

Communication and Assistive

Technology for People

with Disabilities 3
Health Sciences 206 Behavior Management

and Training Techniques 3
Health Sciences 207 Health Care for Persons with

Developmental Disabilities 3
Psychology 120 Introductory Psychology 3

Total 24

Select FOUR (4) units using any combination of the
following courses:

Subject & Number Title Units
Health Sciences Work Experience for Disability
151 A-B-C-D Services Management 1
Health Sciences 152 A-B Work Experience for Disability
Services Management 2
Health Sciences 153 Work Experience for Disability
Services Management 3
Health Sciences 154 Work Experience for Disability
Services Management 4
Total 28

Select any TWO (2) of the following courses:
Subject & Number Title Units

Business 115 Human Relations in Business 3
Child Development 141 Working with Children with
Special Needs: Infancy,

Toddler, Preschool 3
Communication 120 Interpersonal Communication 3
or
Communication 122 Public Speaking 3)
Health Education 155  Realities of Nutrition 3
Psychology 134 Human Sexuality 3
Sociology 120 Introductory Sociology 3
Sociology 125 Marriage, Family, and
Alternate Life Styles 3
Total 6
Total Required 34
Plus General Education and
Elective Requirements
Certificate of Achievement

Any student who chooses to complete only the courses
required for the above major and who has CPR and First
Aid certification qualifies for a Certificate of Achievement
in Disability Services Management. An official request
must be filed with the Admissions and Records Office
prior to the deadline as stated in the Academic Calendar.
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Grossmont College Catalog 2007-2008

Heatrn Sciences 110
Disability And Society

3 units, 3 hours lecture

This course will explore the range of
human ience of individuals with
disabilities; attitudes toward persons
who have disabilities (including those
who have been identified as gifted or
who have learning, mental, physical or
severe disabilities); interrelationships
between societal institutions and needs
of persons with disabilities; and
historical responses to these needs.
Current research and contemporary
issues will be examined with particular
emphasis on normalization, integration
and community living. Increased
understanding and appreciation of the
factors impacting the quality of life for
persons with disabilities will be
achieved through observations and
interviews conducted in the home,
community, and other social
environments of a person with a
Satisfies General Education for: Grossmont
College D1; CSU E

Transfers to CSU

" Heaurs Sciencss 112 1

Cardiopulmonary
Resuscitation (CPR)

.5 unit, 3/4 hour lecture/laboratory (6 hours
lecture, 6 hours laboratory in short course
format of 1.5 days)

Presents basic life support and
cardiopulmonary resuscitation
techniques as recommended by the
American Heart Association. This
includes management of airway
obstruction and cardiopulmonary arrest
in the infant, child and adult. A two
year American Heart Association
Certificate is issued for a $2 fee upon
successful completion of the course.
American Red Cross and the American
Heart Association cross-recognize
course completion cards. This course is
offered on a Credit/No Credit basis

only.

HEeaLth Sciences 150 T
Techniques for ‘
Developmental Disability
Specialist

3 units, 3 hours lecture

Corequisite: Successful completion of or
concurrent enrollment in Health Sciences 110
or equivalent.

This course is designed for persons
involved in support services for people
with developmental disabilities
including those who have learning,
mental, physical, or severe disabilities. It
provides technical knowledge for
support personnel to promote social
skills and integration, adaptation, self
dependence, health, safety, nutrition,
recreation, leisure and communication
for persons with disabilities.

Satisfies General Education for CSU
Transfers to CSU

Heawrn Scisncrs 151 A-B-C-D 1
Work Experience for
Disability Services
Management

1 unit, 5 hours work experience per week plus
concurrent enrollment in 6 units at Grossmont

College
Prerequisite: A“C"grade or higher in
Health Sciences 205 and 206.

Work experience for individuals
desiring directed practical experience in
support services for persons with
disabilities. This course provides
students the opportunity to apply
knowledge and skills gained through
Health Sciences 110, 150, 205 and 206.
Emphasis is on inclusive support
strategies and practices. For work
experience requirements, see page 24.
Transfers to CSU

HEeALTH Sciences 152 A-B 1
Work Experience for
Disability Services
Management :
2 units, 10 hours work experience per week
plus concurrent enrollment in 5 units at
Grossmont College

A“C”grade or higher in
Health Sciences 205 and 206.
Work experience for individuals
desiring directed practical experience in
support services for persons with
disabilities. This course provides
students the opportunity to apply
knowledge and skills gained through
Health Sciences 110, 150, 205 and 206.
Emphasis is on inclusive support
strategies and practices. For work
experience requirements, see page 24.
Transfers to CSU

Health Sciences

HEeALTH SciEnces 153
Work Experience for
Disability Services
Management
3 units, 15 hours work experience per week
plus concurrent enrollment in 4 units at
Grossmont College

isite: A“C”grade or higher in
Health Sciences 205 and 206.
Work experience for individuals
desiring directed practical experience in
support services for persons with
disabilities. This course provides
students the opportunity to apply
knowledge and skills gained through
Health Sciences 110, 150, 205 and 206.
Emphasis is on inclusive support
strategies and practices. For work
experience requirements, see page 24.
Transfers to CSU

Heairn Sciences 154 1

Work Experience for
Disability Services
Management

4 units, 20 hours work i er week
plus concurrent enrollment in 3 units at
Grossmont College

Prevequisite: A“C"grade or higher in
Health Sciences 205 and 206.

Work experience for individuals
desiring directed practical experience in
support services for persons with
disabilities. This course provides
students the opportunity to apply
knowledge and skills gained through
Health Sciences 110, 150, 205 and 206.
Emphasis is on inclusive support
strategies and practices. For work
experience requirements, see page 24.
Transfers to CSU

HeaLTH SciEnces 199

Special Studies or Projects
in Health Sciences

1-3 units, 3-9 hours

Prerequisite: Consent of instructor.
Individual study, research or projects in
the field of health sciences under
instructor guidance. Written reports and
periodic conferences required. Content
and unit credit to be determined by
student/instructor conferences and/or
division. May be repeated for a
maximum of nine units.

+ gsm%n%és 1 TIHE 3 staHtaHds fof
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Health Sciences

HeaLTH SciEnces 205 T
Alternative/Augmentative
Communication and
Assistive Technology for
People with Disabilities
3 units, 3 hours lecture

isite: A“C”grade or higher in
Health Sciences 110 and 150.
This course introduces principles and
procedures in assessing and
accommodating the needs of individuals
with disabilities in the following areas:
1) alternative and augmentative
communication (AAC) systems and
strategies and 2) other assistive
technology (AT) equipment and
services. The course will include the
historical and legislative development of
these supports and services; a
foundation of speech and language
acquisition; person-centered assessment
strategies, instrument strategies, and
intervention techniques; and access to
assistive technology (AT) resources and
materials, locally and via the Internet.
Students will develop case studies
demonstrating the effective use of
assistive technology, including

alternative augmentative communica-
tion, in relation to school, work,
recreation, home, or community
environments.

Transfers to CSU

HeaLth SaEnces 206 T
Behavioral Management and
Training Techniques

3 units, 3 hours lecture

Prerequisite: Successful completion of
Health Sciences 110 and 150 or equivalent.
This course presents more advanced
theory and rationale for the use of
management and training techniques
with people with developmental
disabilities in four major areas:

(1) training, (2) behavior management,
(3) management of assaultive behavior,
and (4) general learning theory.
Emphasis is on problem solving and
application of theory in specific settings
that involve individuals with multiple

needs.
Transfers to CSU

Grossmont College Catalog 2007-2008

HEALT™H SciEnces 207
Health Care for
Persons with Developmental
Disabilities
3 units, 3 hours lecture

: Successful comp
mmSaences 110 and 150 or equmaZnL
This course presents concepts needed
for independent evaluation and decision
making regarding the health care needs
for persons with developmental
disabilities. Includes discussion of life
style and health consequences, criteria
and resources for health status
assessment and delivery of services,
recognition of illness, and simple health
care procedures. This course further
explores the issue of family life.
Transfers to CSU

Heairn SciEnces 299
Selected Topics in

Health Sciences

1-3 units, 3-9 hours

Prerequisite: Varies with topic.

Selected topics in health sciences not
covered by regular catalog offerings.
Course content and unit credit to be
determined by the Division of Business
and Professional Studies in relation to
community/student need(s) and/or
available staff. May be offered as a

seminar oF lekure:



APPENDIX 4

4. Course Status

COURSE Status of Alignment with TIME OFFERED SEMESTER
AND When was course Cuyamaca Morning (M) LAST
NUMBER last updated? Completred (C) Aftern'oon (A) OFFERED
In Progress (IP) Evening (5‘)}
Not Applicable (N/A) Weekend (W)
HESC 110 4/17/2001 N/A E, WEB Fall 2007
HESC 150 5/1/1997 N/A E, WEB Fall 2007
HESC 151 4/19/2005 N/A M,AE Spring 2008
HESC 152 4/19/2005 N/A M,AE Spring 2008
HESC 153 4/19/2005 N/A M,ALE Spring 2008
HESC 154 4/19/2005 N/A M,AE Spring 2008
HESC 205 4/15/2003 N/A WEB Spring 2008
HESC 206 | 5/1/1997 N/A WEB Spring 2008
HESC 207 5/1/1997 N/A E Summer 2002
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APPENDIX 5

5. Grade Distribution Summary
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