
 

*Note: Many internet service providers are offering assistance during COVID-19; this is not meant to serve as an exhaustive list of 
services. 

 

Free and Low-Cost Internet Access 
During COVID-19  

 
 
 
 

 

Local Internet Service Providers Offering 
COVID-19 Assistance*  

Provider How to Sign Up 

ATT Call 1-855-220-5211 or visit https://www.att.com/shop/internet/access/#!/  

Charter Spectrum Call 1-844-488-8395 or visit https://www.spectrum.com/internet-service/california/san-diego 

Comcast/Xfinity Call 1-855-846-8376 or visit https://www.internetessentials.com/ 

Cox Call 1-800-234-3993 or visit https://www.cox.com/residential/internet/connect2compete.html  

 

 

Additional Internet & Technology  
Access Resources 

Mobile Service Providers – Many mobile providers are offering assistance during COVID-19. Reach 
out to your mobile provider to inquire about assistance programs and services.  
 
Internet for All Now – The California Emerging Technology Fund can provide assistance 
determining if your household qualifies for an affordable home internet offer; call toll-free 1-844-
841-INFO (4636), or visit http://www.internetforallnow.org/get_affordable_internet_today.  
 
Everyone On – To see low cost internet offers for which you may qualify based on zip code and 
household circumstances call 1-855-EVRY1ON (3879166), text CONNECT to 30364, or visit 
https://www.everyoneon.org.  
 
Human-I-T – A non-profit organization available to help those who are not connected to or unable 
to afford internet services. Fill out an internet request form at https://www.human-i-t.org/request-
internet or text 1-562-372-6925 for assistance accessing internet services.  Assistance is also 
available to help with affordable device access. 
 
Computers 2 Kids – C2K is a program that donates computers to families in need at a reduced cost. 
Each computer received includes one free year of technical support and is loaded with Microsoft 
Windows and Office Suite software. Apply online at https://www.c2sdk.org/; only one application 
permitted per household. Call 1-858-200-9788 with questions.  
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